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Dear JMSW Student,

As you prepare to enter the next phase of youasamrk education, we congratulate you on
you accomplishments. Education for professioneiadevork practice requires that all students
complete field placements in social work agenciasour Joint Master of Social Work program,
you will complete a minimum of 900 clock hours apervised instruction under the supervision
of a Master-level social worker. YodMSW Field Instruction Manuatill be your guide during
your field instruction experiences. Please rewiesw document carefully.

We would like to thank our Co-Directors of Fieldstruction who have made arrangements with
many social work agencies for our IMSW studentifacements. We also thank the agencies
and field instructors that have taken on this ingoartask. We assure you that your field
placements will provide you with the content anstiaction needed for you to become an
advanced generalist Master-level social workerm@@ioed with your coursework in the
classroom, your learning experiences during yourigudation in this program will be exciting
and challenging.

On behalf of our faculty, we wish you success aslyegin our IMSW field instruction program.
Please take advantage of the knowledge and dkatsatill be shared with you by your agency
field instructor and your faculty liaison. Togethee look forward to your successful
completion of our Joint Master of Social Work praxay.

Arnold Barnes, Ph.D. Jacalyn Claes, Ph.D., LCSW
Co-Director Co-Director






Joint Master of
I Social Work Program

UNCG

... A New Vision in Social Work Education

North Carolina A&T State University University of North Carolina at Greensboro
Department of Sociology/Social Work Department of Social Work
201 Gibbs Hall PO Box 26170
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Welcome to the Field Instruction Program of ound®&SW Program. This Field Instruction
Manual contains basic information about our figlstiuction program necessary for you to
know in order to have a rewarding field experienttas to be used by students, field instructors,
faculty liaisons, and field advisory committee memsbas a resource. It is supplementary to the
universities’ bulletins and handbooks. Any feedbtiat you may have about this manual would
be appreciated and valued.

Field instruction is truly thaeart of social work educatianlt is where students learn to apply
the theory they have been taught in the classrdbim.about teaching, learning, and
contributing to individuals, groups, and commursitie

We wish for all of you a successful year of teaghlearning, caring, and providing services that
will make a difference in the lives of the peoptaiyserve. Let us know if we can be of
assistance to you.

Sincerely,
Janet H. Kanode, MSW, LCSW Velma Tyrance
Co-Director of Field Instruction Co-Director Bfeld Instruction

UNCG NC A&T SU
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The IMSW Advanced Generalist Practice Model

The JMSW Program incorporates an Advanced Genekddidel of Social Work
Practice. Advanced generalist practice integrates:
1. Advanced knowledge and skills for complex dire@aqpice.

2.  Advanced knowledge and skills for indirect practisepervision,
management, administration).

3. Eclectic practice that utilizesfamily focused, strength-based,
ecological perspective and synthesis of theoridsnandels of
practice.

4.  Advanced knowledge and skills for research anduatain within the
context of agency practice.

5. Multicultural competence in practice with all systelevels,
including practice in underserved rural and urban aeas.

(As adopted by the IMSW faculty, October 2002)



SOCIAL WORK FIELD INSTRUCTION PROGRAM
Rationale

Field Instruction is the Heart of Social Work Edtioa! Field instruction is an integral part of
the social work curriculum. Through field instriact, graduate students are provided
opportunities to integrate and apply the knowledigeories, skills and values learned in the
classroom, which will prepare them for professigoraictice careers.

The purpose of the foundation practicum is to estudents with experience and field
instruction in generalist social work practice udnts will work within a variety of agency
settings, among diverse client systems, with opmitt to experience a wide range of social
work roles and functions.

The major difference between the Foundation anebAded practicum is that there will
be greater responsibility placed on the studedetaonstrateapplication of social work
knowledge, skills, and values of practice. Spealfy, during the Advanced year of the field
education program, students will be expected to:

1. focus on synthesizing and applying knowledigeoties, and skills in a selected area
of practice: families and youth at risk, mentalltteaand health;

2. be more actively involved in planning the adsathpracticum experience to meet
self-identified learning goals and objectives;

3. take more initiative in assigned agency duigs responsibilities, including creating
learning opportunities; and

4.  function more independently of direct supenisin performance of duties and
functions.

Field instruction will afford graduate studentgpopunity for socialization to the agency,
to practice, and to the profession. Studentsdellelop skills in direct and indirect services, and
in policy, planning, and administration. Agencyséd field instructors will be experienced in
their respective areas of practice. Supervisidhbeian interactive process, with students
assuming major responsibility for self-growth andtheir own practice decisions.
SCHOOL/Agency/STUDENT directed learning will occurhroughout the foundation and
advanced practicum sequence, field instruction lvéltirected, monitored, assessed and
educationally supported by JMSW faculty. Upon ctatipn of the of field instruction program,
students will have a total of 1,056 hours in pacti.

Goals and Objectives

The Foundation year of the practicum sequencesgyded to provide students with
generalist experiences in a variety of agencyrsgstiworking with diverse client systems, which
may or may not coincide with student career intste$he expectations are that students will be
afforded opportunity to:
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Apply generalist knowledge and theories, pracsiills and interventions, and
professional values and ethics which will enhaheavtellbeing of people and the
improvement of environmental conditions that affeebple adversely.

Apply generalist knowledge and theories, practkills and interventions useful in
working with vulnerable and at-risk populations.

Enhance development of the “professional shldugh self-awareness of strengths and
limitations and taking necessary steps to improve.

Engage in critical self-assessment and selfuati@n of practice interventions.
Demonstrate an understanding of the relationséiween social policy and practice and
how policy influences decision-making and prograsaedopment within the practicum

agency.

Utilize effective written communication skills all agency documentation and
recordkeeping.

Demonstrate the ability to seek out and constely use supervision to improve
practice skills and service delivery.

During the Advanced (Concentration) year of theficam sequence, in an agency that matches student
practice and career interests, students must leg@bl

1.

Apply advanced generalist knowledge and theppiesctice skills and interventions, and
professional values and ethics which will enhaheavtell being of people and the
improvement of environmental conditions that affeebple adversely.

Apply advanced generalist knowledge, practiégéssknd interventions useful in
working with vulnerable and at-risk populations.

Engage in critical self-assessment and selfueti@n of advanced generalist practice
interventions.

Critically analyze and evaluate policies and:ficas of practicum agencies.

Research and analyze social policy relevantgarticular area of practice (families and
youth-at-risk, mental health, and health).

Demonstrate an understanding of the relationséiween social policy and practice and
develop strategies for influencing policy to effpositive change for individuals,
families, groups, organizations, and communitigth epecial emphasis on rural and
small communities and diverse and at-risk poputatio

Utilize effective written communication skills all agency documentation and record-
keeping.



ORGANIZATIONAL STRUCTURAL of the MSW FIELD INSTRUCT
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JMSW COURSE OF STUDY AND DEGREE REQUIREMENTS

The Advanced Standing program option is designedttalents with a BSW degree from a
CSWE accredited program. Students take 42 howeedft in one calendar year.

ADVANCED STANDING PROGRAM

First Semester (Summer) Credit
A&T UNCG
SOWK 705 SWK 624 SWK Practice & Humidiversity 3
SOWK 731 SWK 631 SWK Individualsniies & Theory 3
Second Semester (Summer)
A&T UNCG
SOWK 707 JMSW 626 Social Work Reskbadviethods 3
SOWK 732 JMSW 632 Social Work withoGps,
Communities & Organizations 3
Total hours for summer sessions 12
First Semester (Fall) Credit
Research Designs & Data Analysis for Social WorkcEce 3
Field Instruction and Seminar I 6
Social Policy and Welfare Analysis Il 3

Area of Practice Course (CHOOSE ONE)
Social Work with Families |

Social Work in Health Care | and Mental Health 3
Total hours for fall session 15
Second Semester (Spring) Credit
Elective
Field Instruction and Seminar Il 6
Social Work in Administrative 3
Area of Practice (CHOOSE ONE)
Social Work with Families I 3
Social Work in Health Care and Mental Health Il 3
Total hours for Spring session 15
TOTAL HOURS 42



JMSW COURSE OF STUDY AND DEGREE REQUIREMENTS
The master’s degree program consists of a twofydlaime program and a three-year part-time
program of study. Each consists of 60 credit hodise program offers foundation and
advanced levels of concentration content for adedmgeneralist practice.

TWO-YEAR PROGRAM

Foundation Year Curriculum

First Semeste(Fall) Credit
Human Behavior and Social Functioning |

Social Welfare Policy and Analysis | 3
Social Work Practice with Individuals and Families 3
Social Work Practice with Groups 3
Social Work Practice and Human Diversity 3

Second Semester (Spring) Credit
Human Behavior and Social Functioning Il

Social Work Practice with Communities and Orgamndreg 3
Field Instruction and Seminar | 6
Social Work Research Methods 3

15
Total hours of professional foundation 30

Concentration Year Curriculum

First Semeste(Fall) Credit
Research Designs & Data Analysis for Social WaikcEce 3
Field Instruction and Seminar Il 6
Social Policy and Welfare Analysis Il 3

Area of Practice Course (CHOOSE ONE))
Social Work with Families |

Social Work in Health Care | and Mental Health 3
15
Second Semester (Spring)
Elective Credit
Field Instruction and Seminar Il 6
Social Work in Administration 3
Area of Practice Cours@CHOOSE ONE)
Social Work with Families Il 3
Social Work in Health Care and Mental Health Il 3
15
TOTAL HOURS 60



THREE-YEAR PLAN OF STUDY

Year One
First Semester (Summer)
SWK 502: Social Welfare Policy and Analysis |
Second Semester (Fall)
SWK 501: Human Behavior and Social Functioning |
SWK 504: Social Work Practice with Individuals afamilies
Third Semester (Spring)
SWK 511: Social Work Practice and Human Diversity
SWK 560: Social Work with Groups

Total hours for first year

Year Two
First Semester (Summer)
SWK 516: Field Instruction and Seminar |
Second Semester (Fall)
SWK 517: Human Behavior and Social Functioning I
SWK 514: Social Work Practice with Communities &rdjanizations
Third Semester (Spring)
SWK 503: Social Work Research Methods
SWK 512: Social Welfare Policy and Analysis Il

Total hours for second year

Year Three
First Semester (Summer)

SWK 605: Social Work in Administration
Second Semester (Fall)

SWK 513: Research Design and Data Analysis forébd¢ork Practice

SWK 601: Social Work with Familiesolr
SWK 602: Social Work in Health and Mental Health |
SWK 606: Field Instruction and Seminar Il
Third Semester (Spring)
SWK 611: Social Work with Families ¢
SWK 612: Social Work in Health and Mental Health |
SWK 616: Field Instruction and Seminar |
Elective
Capstone

Total hours for third year

Total hours for JIMSW Program

W w

15

27

60



ORGANIZATIONAL STRUCTURE AND RESPONSIBILITIES
OF FIELD INSTRUCTION

Under the direction of the Program Director andotsate Director, th€o-Directors of Field
(one from each university) are responsible for plag, implementing, monitoring, and
evaluating the field education program. Their #igeesponsibilities include:

1.

2.

10.

11.

12.

13.

14.

15.

16.

17.

18.

Locating and approving qualified placement agenand field instructors.
Assessing students’ eligibility and readinesdifdd placement.

Placing students.

Developing and distributing a field instructioalendar.

Training new field instructors.

Developing and facilitating in-service workshdpsfield instructors.
Planning and coordinating the field instructsaminar.

Assigning students to faculty liaisons.

Developing students’ performance evaluatiorrimsents.

Providing guidelines to faculty liaisons, fi@hgtructors, and students for students’
performance evaluations.

Providing for continued evaluation of placemagéncies, field instructors, faculty
liaisons, and the field education program.

Writing, updating, and distributing the fieldanual.
Developing and distributing the field directory
Maintaining appropriate records for the program
Selecting a field advisory committee.
Co-chairing the field advisory committee.

Participating in the resolution of faculty §an/field instructor/student problems that
cannot be resolved at the faculty liaison level.

Designing all forms for the program.



19.  Writing program reports, memos, statistics, etc

20. Planning and directing end-of-year field instaus’ appreciation activities.

Faculty liaisonsare faculty members from both universities whaseary responsibility is to
ensure that the students’ field experiences areatiunal. They serve as links between the
JMSW and the field agency and must maintain regidatact with the student and field
instructor in order to assess field performancemoglide supportive services and resources as
needed. Faculty liaisons may serve as advisemitons, consultants, teachers, mediators, and
advocates. Their specific responsibilities inctude

1. Visiting assigned students in their field plaestagencies and conferring with students
and field instructors regarding students’ perforo&anTwo Vvisits per semester are
required; sometimes there is a need for more.

2. Assisting student and field instructors in idigimg and implementing educational
objectives established for the student’s fieldrinstion.

3. Interp_reting the social work program’s policipspcedures, and expectations of field
agencies.

4. Participating in the resolution of student/agepblems.

5. Assisting co-directors in planning field insttioo seminars.

6. Conducting field instruction seminars.

7. Assigning grades for field instruction. (P =gds = fail).
8. Participating in the students’ performance eatdun process.
9. Participating in the ongoing evaluation of treddf education program.

10.  Assisting co-directors in identifying field plEment sites.

Field Instructors are knowledgeable and flexible agency-based psufieally trained (MSW)
social work supervisors who are responsible fodiggj the students’ day-to-day learning. They
carry the responsibility for the students’ traininghe agency. They must be interested in
teaching and be supportive of students. Fielduosirs are assigned by the agency and
approved by the co-directors of field. All newlfienstructoramust attend field instructors’
orientation and training offered by the IMSW PrograField instructors may serve as
administrators, educators, and supervisors. Hpscific responsibilities include:

1. Orienting the student to the agency.



10.

11.

Providing adequate working space for the student

Assisting the student in developing appropreatecational goals and objectives (learning
agreement).

Selecting appropriate assignments for the studen

Assigning early in the placement culturally dsecases that offer varying degrees of
complexity to draw upon students’ practice skills.

Monitoring and coordinating the student’s warkhe agency.
Holdingweekly supervisory conferences with students.
Reading recorded material.

Participating in the evaluation of the studepgsformance.
Conferring with the student’s faculty liaison.

Attending orientation and training.

Studentsare the most important part of the field instroistprocess and are regarded as adult
learners who must take a great deal of the respititsfor the education they receive in the
field setting. Their responsibilities include:

1.

Committing to the required hours of field worrpveek. (Required hours per week will
vary between full-time and part-time students)

Actively participating in field seminar.

Developing a learning agreement that includds/idual educational goals and
objectives that are in accordance with the stutkamhing objectives in the Student
Handbook.

Maintaining a weekly log.

Functioning professionally in accordance with MASW Code of Ethics.

Writing process recordings.

Complying with all field instruction policies diprocedures.

10



10.

11.

Complying with all agency policies and proceduiacluding confidentiality, dress code
and agency hours.

Participating actively in weekly supervisory Gerences with field instructor.
Participating in ongoing self-evaluation anéirdeg specific strengths and weaknesses.

Evaluating field instructor, agency, faculigision, and the field instruction placement
process.

The Field Advisory Committeeis comprised of social work practitioners and austrations

from various human service agencies, social woelltg from both universities, and students
currently enrolled in the IMSW program. This comted serves a supportive function and helps
to identify gaps in educational and/or agency sewiand provides ongoing program evaluation.
Its responsibilities include:

1.

Maintaining awareness of the changing sociakvgoene and its implication for
manpower needs and educational preparation.

Meeting at designated times to assess, plang\aiddate the social work program.
Recommending changes in program content andnéstrattion of the field program with

the knowledge that final decisions are made bytbgram co-directors and/or co-
directors of field instruction.

11



GUIDELINES AND CRITERIA FOR APPROVAL OF NEW FIELD I NSTRUCTION
AGENCIES AND FIELD INSTRUCTORS

Agencies are continuously sought as possible fiettuction placement sites by the Co-
Directors of Field. New agencies come to the &ttarof the field directors through agency
inquiry and by recommendations from faculty, studeand/or the field advisory committee.
The following process and procedures are followedgproving new agencies:

1. Initial requests or recommendations of new agsneill be made to the Co-Directors of
Field Instruction.

2. The agency is located in a geographic areamlyresed by the JIMSW program. Sites
more than 150 miles from the campuses will regsjrecial evaluation.

3. The agency employs MSWs with two years post-M3¥¢tice, at least one year in their
current position, and preferably five years postWifractice experience.

4. The agency is willing to provide necessary rsteame for the field instructor to attend
required orientations and training workshops, supery conferences with students, and
evaluation conferences with faculty liaisons andisnhts.

5. The agency is able to provide structured legrexperiences deemed appropriate for
graduate level social work students and which @ABEW program expectations and
objectives.

6. The agency and field instructor are willing tima the student to have hands-on

experience with agency clientele early in the piaeet.

7. The Co-Directors of Field will make an initiakit to potential placement sites for the
purpose of meeting agency administrators and pobispefield instructors.

8. If the Co-Directors of Field approve the placetste, program information and forms
will be sent to the agency for completion and netur

9. Agency staff that meets all criteria for fiettsiructor selection must complete the
required training hours within their first yearpdrticipating in the field instruction
program.

10. Students evaluate field instructors each year.

12



FIELD INSTRUCTION PROCESS
Planning for Placement

In planning for field placement in the FoundatioeaY, students participate in the following
sequential process:

Step 1:  The Co-Directors of Field will provide infioation about the practicum during field
orientation.

Step 2:  The Field Instruction Manual, which congdiine practice application and field
calendar, is on the web page for each univer$Stydents can pull up the application
from the web page.

Step 3:  The field applicant must return the congulgiractice application package by the
deadline date listed on the calendar.

Step 4:  The Co-Directors of Field will interviewabsfield applicant.

Step 5: The applicant will receive a field siteigsment and schedule an interview with the
prospective field instructor. Deadline dates facleare listed on the calendar.

Step 6: Applicant visits the agency and intervievith the prospective field instructor.

Step 7: Field agencies will confirm the applicapisicements.

In planning for the Advanced (Concentration) Yestmdents participate in the following
sequential process:

Step 1.  The student will use the Advanced Placergancy Directory to select three (3)
agencies of interest for possible Advanced yeargplieent. The area of interest
should be the student’s chosen area of practite Directory may be found in the
Social Work Department on each campus.

Step 2:  The student will complete the Advanced @@oitration)Year Practice Application
and submit the completed application package t&Cth®irectors by the deadline
date listed on the field calendar.

Step 3:  The student receives a field placemengasgnt (se€ield Manual,page 12) and
schedules an interview with a prospective fieldrungor.

Step 4:  The student visits the agency and interwiith the prospective field instructor.

Step 5: Field agencies confirm the applicant’s ghaent.

13



FIELD PLACEMENT ASSIGNMENT

You have been tentatively assigned to the agestadlibelow. It is your responsibility to call your
prospective supervisor to arrange an intervilMTERVIEWS SHOULD BE COMPLETED BY

At this interview you should discuss:

The range of activities that the agency canigdev

What you would like to get out of field placertien

Any issues related to the days and hours tlesagiency would require you to work. Some
agencies require flexible schedules.

Agency requirements regarding liability insuranc

The amount of travel required, and who paysHergas;

Your future goals/plans in Social Work.

Anything else which comes to mind during thefatew.

whN e

Nooa

BE CURIOUS BE PROFESSIONAL BE ON TIME

To be completed by the Interviewer:Please complete the bottom portion of this form @aturn to
studentat the conclusion of the interview.

1. Name of student interviewed:

2. Agency/Unit/Department:

Address:

3. Name of Interviewer:

4. Place an X in one of the choices below:
Yes, | agree to supervise this student duhia008 — 2009AY.

No, I will not be able to accept supervisidthis student for the 2008-2009 AY.

Interviewer’s Signature Phone Number Date

E-MAIL x Fa

14



ADMISSIONS REQUIREMENTS

Only students who have met the following criteridl ne admitted to the Foundation Year Field
Instruction program:

1.

4.

Completion ofll prerequisite foundation courses in accordance agddemic
performance requirements set forth in their Gragl&athool Bulletin.

Enrolled concurrently in required foundation rs@s.

Successfully interview with their potential fighstructor to confirm their
placement and return a signed Agency Assignment forthe Co-Directors of

Field.

Secure professional liability insurance priottte beginning of field placement.

Students will be eligible for Advanced (Concenwaji Practicum when the following criteria are

met:

4.

Successful completion afl foundation year courses in accordance with
academic performance requirements set forth im eiduate School Bulletin.

Completion of an Advanced (Concentration) Pcati application package,
returned to the Co-Directors of Field.

Upon receipt of the field application, the Cadaitors of Field will assist students
in planning their individualized, educationally elited practicum, centered
around students’ practice interest.

Secure professional liability insurance priothte beginning of field placement.

General Information

1.

Studentsire notto secure their field placement sites. Agencygheents are
assignedby the Co-Directors of Field. Students will beyided necessary
information for contacting the agency and settipgo interview.

Placement assignments will be dependent upoavéigability of human service
agencies.

Access to dependable, reliable transportationtisal . Students should possess
a valid driver’s license with appropriate automebilsurance coverage.
Transportation costs are the sole responsibilitstoflents. Some agencies,
however, will reimburse for mileage.

15



4. The Co-Directors of Field make every effort ts@re appropriate matches
between student, interests, and agency. Sometdugag the pre-placement and
placement process, either the student or the ageagyquestion the match.
Should this occur, either or both parties may retjaglacement reassignment.

5. The JMSW program is under no obligation to findre tharthree field
placements per student when student non-performames the issue.

6. Students will be in field practicum in conjurmctiwith field seminar. Seminar
times and locations will be determined by each lfgdiaison.

7. Students in Foundation Year field instructioa s¥quired to complete 360 hours
in practicum. Advanced (Concentration) year stislare required to complete
696 hours in practicum.

8. Students must obtain professional liability ir@sice, available at a low student
rate through NASW or through a state sponsoredamse plan, prior to the
beginning of field practicumStudents must show proof of coverage before
they will be allowed to enter the field.

9. Students should expect to remain in their assigrgency for the designated
period of time. Placement assignments will chaog¢he Advanced
(Concentration) practicum.

Learning Agreement

The Learning Agreement is made between the stuatehthe field instructor with the approval
of the faculty liaison. It specifies, in as mucattall as possible, the goals and objectives fdd fie
instruction and includes specific methods of meaguhe accomplishment of these goals and
objectives. As the student and field instructoiteviearning agreements they should keep in
mind that goals provide a general sense of direction: ¢éhtarget for which the student is
aiming and objectives (tasks) are expressed in arfoat that is attainable and measurable.
Objectives usually begin with a helping verb anel @aite and time specific. They may also
identify quantities.

The Learning Agreement should be written bytthied week of the semester. The faculty
liaison will inform the student of the exact dugedaThis agreement serves as the basis for the
evaluation of performance. (Skeearning Agreement Samm@adSuggestions for Learning
Activitiesin the appendices.)

Performance Evaluation

A formal evaluation at the end of the semester iges/an opportunity for the student and the
field instructor to take a look at what the studesit learned and where he/she is now, as well as

16



to consider what extenuating circumstances affegtefssional learning. It also provides an
opportunity for them to conceptualize what skilhgldearning needs they should focus on in the
future. It serves as a form of accountability begw the agency, the Joint Social Work Program,
and the student, and measures the level at whechlifectives listed in the Learning Agreement
have been attained. It also helps the studentifgestrengths and weaknesses. The ongoing
evaluation of the student’s performance is an iatiggart of the field instructor’s responsibilities
and should be a frequent part of weekly conferences

During the formal evaluation conference, both tluelent and the field instructor should share
the initiative in evaluating performance. Assesst®ishould be supported by practice
illustrations and conference notes. Both fieldrungtor and student should write a draft of the
final evaluation and both should have some time&al, reflect, and assimilate the content.
They should meet together to review the evaluatihanges may be made if the field instructor
feels they are warranted. All changes should blided in the final copy of the evaluation. The
student should see the evaluation in its final foffhe faculty liaison uses the evaluation as part
of the criteria for assigning a grade, and it beesm part of the student’s record.

The evaluation instrument is included in the Leagrigreement document. It includes learning
activities attached to each learning objectivep@mment section, and a narrative summary. The
student, field instructor, and faculty liaison magn the evaluation. (Séearning Agreement
and Evaluationn the appendices.)

Grading

Grades for field instruction and seminar coursdkhei assigned by the faculty liaison. In
determining the final grade, the faculty liaisorllwake into account the student’s field
performance evaluation, attainment of field objezsias evidence by written work, the quality
of the student’s participating in field seminardédhe grading policy of the Field Education
Program. Théass/Failgrading system is used.

Pass:Satisfactory work (B or above)
Fail: Unsatisfactory work (C or below)

NOTE: Incomplete course work and withdrawals will be ggmed by the policy of the
respective Graduate Schools’ grading policies.

Field Seminar

Students are required to attend semi-monthly semihat will be conducted by the faculty
liaison. The time and place of the seminars wvéldetermined by individual faculty liaisons.
Seminar topics should be relevant to studentdd fiestruction experiences and students are
required to take an active part in discussionsniar attendance and the quality of participation
will be included in the final grade for the Fieldi8inar courses. A letter grade (A,B,C) system
will be used.
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Denial of Admission to Field Instruction

Reasons for denial to field may include the follogui

1.

3.

4.

Substandard (unsatisfactory) academic performésee Graduate School
Bulletin). The appeals process does not apply for substandaagtademic
performance.

Failure to complete field prerequisites.

Unfavorable faculty recommendation.

Poor adjustment to the educational processhiosbcial work profession.

If a student disagrees with a denial decision endaise of numbers 2-4 above, the student may
appeal through the appeals and grievance procedure.

Reassignment of Field Student

A request for reassignment of the placement agerayybe made when problems that are
unrelated to the student’s performancemake continuation in the agency an issue. The fie
liaison is responsible for determining whetherphablem is due to performance or
nonperformance factors.

1. Nonperformance problems include:
a. Inadequate agency resources to support fiattepient.
b. Learning experiences in agency too narrow.
C. Agency reorganization.
d. Student/agency mismatch.
e. Student/field instructor mismatch.
2. Reassignment process.

When a student is experiencing difficulty in the feld, there are several ways in which the field
program may be of help. The major effort of thegrvam is through intensive field instruction
and field advising. This effort may be attemptecbtgh the following steps:
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Student and field instructor discuss the problékhen the field instructor has
attempted to work with the student around pradaite learning issues and has
seen little or no progress, he/she must contadathéty liaison immediately.

Student, field instructor, and faculty liaisasaliss the problem. The faculty
liaison must intervene with both the student amdfigld instructor, sometimes
jointly, to clarify the problem and suggest waysmproving the situation,
including the establishment of timelines for impeawvent. If the problem cannot
be solved at this level, the faculty liaison shocaisult with the Co-Directors of
Field. If a solution is not found within the aggnthe decision to terminate is
made by the field instructor and faculty liaisorconsultation with the Co-
Directors of Field in a timely manner.

The student must complete the termination poethe original placement.
This process includes administrative requirementstarmination contacts with
assigned clients.

The original field instructor must submit to tlaeulty liaison a written, up-to-
date summary of the student’s field experiencduing the reason(s) for
termination. This summary must be shared withsthdent and it becomes a part
of the student’s official record. The student nsapmit a response to the field
instructor’'s summary.

When an agency unilaterally terminates a stufitent placement, the faculty
liaison, in consultation with the Co-Directors o€, must review the situation,
develop further plans or provide the student wiik grocess, if necessary.

The faculty liaison will inform the original agey, in writing, of the decision
reached.

The faculty liaison and Co-Directors of Fieldetenine if reassignment of the
student is in the best interest of the studentthagrofession. Consideration
should be given to various education alternatives.

If the decision to reassign is made, the Co-&ines of Field initiate the
reassignment process by contacting a new agenciieddnstructor.

Information about the previous placement shouldh@red, when appropriate,
with the new agency. The student will be infornoéthe new assignment. The
student will then follow steps 5 and 6 in the pliagrfor placement process. The
student may be required to perform extra days/hiouosder to make up time
lost. The student, new field instructor, and factiaison will make these
arrangements.
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Termination from Field Instruction

There may be instances when the field instructmulty liaison, and/or Co-Directors of Field
decide that it is in the best interest of all pegtihat the student’s field instruction assignnient
terminated. This may occur when a problem or staahat arises cannot be resolved through
the normal field advisement process. Basis foniteation may include:

1. Substandard (unsatisfactory) academic performésee Graduate School
Bulletin). The appeals process does not apply to substandardaalemic
performance.

2. Poor adjustment for the profession in the fiektruction process. The problem

may be in either the demonstration of the lackooia work knowledge, values,
and/or skills, or emotional maturity appropriate field instruction.

3. The student, field instructor, faculty liaisam,Co-Directors of Field
acknowledge that the selection of social work wappropriate for the student.

4. Violation of professional ethics or behaviorttisadetrimental to the welfare of
the student’s client. (See NASW Code of Ethics.)

If the student disagrees with the decision to teatd, and a solution cannot be reached through
the normal field advising process, the student apeal numbers 2-4 above through the appeals
and grievance procedure.

Appeals and Grievances Procedure
Step One: Discussion with the Student

1. If the student wishes to appeal a denial tafamission decision, he/she should initially
discuss the situation with the Co-Directors of éiel

2. If the student wishes to appeal a terminatiomffield decision, he/she should initially
discuss the situation with the field instructor daculty liaison. The faculty liaison will
consult with the Co-Directors of Field.

3. If the student is not satisfied with the deaisadter this discussion, he/she may request a
hearing to appeal the decision. The request fasing must be initiated withseven
(7) business daysfter this discussion.

Step Two: Hearing Procedure

1. The request for a hearing must be deliveredriting to the Program Director within
seven (7) business days the above discussion.
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Withinseven (7) business dayafter receipt of the hearing request, the Co-Riogr
Directors will appoint members to the Hearing Comtteel and schedule a hearing date.
The hearing committee is made up of two faculty fpers, one from each university,
and two students, a first-year and a second-y&anhair is appointed by the Co-Program
Directors. The Co-Program Directors will also hotll concerned parties, including the
student, of the time and place of the hearing.

The purpose of the hearing is to provide a rewéthe previous decision and allow the
student an opportunity to present supporting docuatieon as to why the decision should
not be allowed to stand.

The student may be accompanied by an advocdis/bkr choice who must be a MSW.
The advocate may serve as a consultant to thergtuttas the student’s responsibility to
make the actual argument before the committee. afiiecate may not speak to the
committee.

At the beginning of the hearing, the Chair shedid into the record (the hearing must be
taped) the purpose of the hearing and the decibains being appealed. He/she then
must introduce the members of the committee tsthéent. The committee should not
include any person who had a role in making thesgetthat is being appealed. The
student has the opportunity to question membetiseo€Eommittee as to whether or not
they have had previous contact with the issue. cbmemittee has the final responsibility
of determining if a challenged committee member neaiyain. The hearing shall
proceed with the Chair advising all present thatdtudent holds the burden of proving
that the previous decision was not based on aeurfiirmation or should be, for other
just cause, set aside. The Chair must also atlwesstudent that the committee is
required to reach a majority decision on the issugand.

The student shall make a presentation or proawitdence that supports his/her
contentions. This shall be followed by a preseotadf the Co-Directors of Field or
faculty liaison that explains the basis for thegoral decision. Each party has the right to
guestion the other, as does the committee. Faligwhe questioning period, each side
shall have a brief time to rebut arguments madaduhe other’s presentation. Upon
receipt of information sufficient to make a decrsithe Chair shall excuse all persons
who are not members of the committee. The comenitié then go into private
deliberations. The committee will make a decidimat must be given to the student in
writing within five (5) business day$ollowing the hearing and a copy must be sent to
the Co-Directors of Field.

Should the Hearing Committee uphold the origdedision, the student may appeal this
decision by following the University Appeal processthe student’s home campus.

Should the Hearing Committee not uphold theioailgdecision, the issue should be
referred back to the Co-Directors of Field withaeunendation for action(s) to be taken.
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FIELD PROGRAM POLICIES AND PROCEDURES
Professional Ethics and Conduct

Students are expected to adhere to the standayaisineg professional values, ethical conduct,
and behaviors identified in tiéASW Code of Ethiend theNABSW Code of Ethiaghile in

their practicum setting. Copies of each code auad in the appendix section of this manual.
Students are expected to be familiar with the ceselsdemonstrate their understanding of these
standards in the application of knowledge and pradkills in their practicum settings.

An important issue for students in the field comseronfidentiality of case records and
recordings. Case records and documentation sloaglar within the agency. Agency records
should not be removed for any purpose.Summaries of case records and video- and audio-
taping of clients for classroom purpose shoulddredacted with the knowledge and written
consent of the field instructor, the knowledgeha taculty liaison, and with the permission of
clients.

Liability Statement
1. Personal Automobile Liability Coverage

Students should be aware that the transportingjeafts is a responsibility assigned to interns by
many field placement sites. Students are therefioceuraged to consult with their insurance
company regarding the need to obtain any additibalality coverage. The issue of
transporting clients should be addressed duringtéglacement interview.

2. Personal Risk and Injury

On-the-job (i.e., internship) injuries may occuridg field placement. Students who become
injured while in the agency, or out on agency-eddiusiness, should notify their field instructor
andfaculty liaison immediately.

The universities expect agencies to provide stideith access to first aid and emergency care
for illness or accidents occurring on the propeggrated or owned by the agency. The agency
may charge students normal fees for health cawécesr Such fees may be waived or later
reimbursed should it be found that the agency vegtigent in providing a safe working
environment.

Absences

1. lliness/Emergency

Occasional illness and other emergencies may cdudents to be absent from field placement.
Students are expected to work out these arrangsmatht the field instructorThe field

instructor and faculty liaison should be informed d absences of more than one (1) day per
semester. Plans for making up extended absences (e.g.,mgetbillness) should be discussed
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with the faculty liaison and the field instructorhe faculty liaison in collaboration with the fiel
instructor will determine if prolonged absences tu#iness, death in the family, etc., will need
to be made up.

2. Inclement Weather/Snow Days

Students should make every effort to report talfiliring inclement weather and should follow
agency policies regarding closings. If it is impib¢e for students to get to the agency, and the
agency remains open, the hours will need to be mpdeStudents are responsible for
developing a plan for making up missed practicumrsovith the field instructor and the faculty
liaison.

3. Agency Holidays/Other Closings

Students may take any holiday or other closing Meseby the agency without penalty as long
as the student is able to verify that the minimeuired clock hours for practicum are met.

Compensatory Time/Overtime

Some overtime in the field placement may occur ddpey on the agency setting and assigned
tasks. This overtime may earn compensatory timsttalents. When this happens, existing
agency policy related to compensatory time andtowershould be followed. In the absence of
agency policy, compensatory time and overtime shbaldiscussed with the field instructor.
Any time given as compensatory must be approved ke faculty liaison. The assignment

of hours beyond the required 24 hours per week shdédibe carefully considered and
evaluated by the field instructor as to its educatinal and learning benefit.

Monetary Compensation

In accordance with written University policy, agpstated in the Memorandum of Agreement
(VIII), provision for monetary compensation to stmts must be arranged under separate
agreement between the student and the agencyagemey must stipulate that any such
agreement between itself and the student will cgmyith state and federal laws, including the
Fair Labor Standard Act, if such Act is applicatde¢he agency.

Field Placement in Student’s Place of Employment

Field instruction is an educational experience motcan employment experience. Accrediting
standards require that a student who seeks pla¢eéman agency where he/she is employed
must have “release time” for course and field imstion. Accrediting standards further require
that student assignment and field supervision midigr from those activities associated with the
student’s employment. The assignment must alsavewa different client population.

23



Students interested in using the place of employrwerthe practicum should discuss this with
the Co-Directors of Field during the field admissrocess and submit a written proposal,
identifying measures the agency will take to ensearation of paid and practicum duties and
activities, as well as supervision and client pafiah.

Work site placements are complex and are not relytipproved. Therefore, the student should
devise a contingency plan for field instruction.

Paid Placement

Paid practicum experiences, either through workhstar agency stipend, are not routinely
available at this time. Such requests or oppatieswill be handled on an individual basis.

Work Study

Paid internships through work-study may be possiBieidents with the opportunity for such
arrangements should talk with the Co-Directorsiefd=

Early Completion of Placement

Students and field agencies are expected to atihéne official Field Instruction Calendar for

the current academic year. Field placement ustealllgs place during the first year from January
to May for full-time students, and during the sumroe part-time students. The Advanced year
practicum occurs August through late April for ftithe and part-time students. Any deviation
from the printed calendar must be discussed imalyi manner with the faculty liaison and
approved by the Co-Directors of Field. Students are resgue for keeping up with their field
hours.

Sexual Harassment

The sexual harassment of field practicum studeptnly field instructor, employee or
representative of the field agency will not be tated. To ensure that students are placed in an
agency that affords an environment conducive tmleg and free of sexual harassment, field
agencies and field instructors will receive a copthe universities’ policies on sexual
harassment (see Appendices H1&2: Sexual Harasdpadioies). Additionally, each field
placement agency will be asked to provide the Higdtiuction Program with a copy of its
sexual harassment policy, which shall be kept lenitii the program office. If the agency does
not currently have such a policy, the IMSW Fieldi€ation Program will strongly urge its
development.
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Nondiscrimination

The Field Instruction Program must abide by thedisorimination policies as set forth in the
Graduate School Bulletin at each university andidheersities/Agency Memorandum of
Agreement.

The Joint Master of Social Work Program at Nortmallaa Agricultural and Technical State
University and the University of North CarolinaGteensboro is committed to equality of
educational opportunity and does not discrimingegrest applicants, students, or employees on
the basis of race, color, gender, age, creed,etrmational origin, disability, political
orientation or sexual orientation.

Life/Work Experience

No course credit will be allowed for life and wagkperience.

Employment

During the three (3) semesters of field instructibis recommended that students do not engage
in any employment outside of their agency placenfehey wish to make optimum use of the
field instruction experience. When employmentssential, it is recommended that work hours
be scheduled on Friday evening and the week&ork schedules must not conflict with
fieldwork assignments or the field seminar.

Professional Liability Insurance

We live in a litigious society where professioriability insurance coverage has become more
and more necessary for helping professionals. edtsdare required to purchase coverage that
would protect them against possible lawsuits. Sagencies, especially health care, mental
health, and school settings, require professiaahllity coverage for social work field
instruction students.

NASW provides a reasonably priced policy for sntdeembers. Applications for
NASW membership and professional liability insuraticrough NASW are available in the
social work program offices at both universiti€tudents must show proof of coverage
before they will be allowed to enter the field.

Honor/Dishonesty Code
Students are expected to follow the A&T Academishdnesty Policy and UNCG'’s

Academic Honor Policy as set forth in the respectimiversities’ Student Handbooks. (See
Appendices, H 3&4.)
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APPENDIX A

JOINT MASTER OF SOCIAL WORK PROGRAM
ADVANCED STANDING PRACTICUM APPLICATION

Please type or print clearly: Use only black ink.

Date: Placement sought foreStemiY ear
Area of Practice:

Student Status: Full-time Part-time Advanced Standing

1. Name:

Last First M.1. Studébtt

2. Mailing Address

3. Home Phone: Work Phone

4. Anticipated date of graduation:

5. Will you be employed this year? Yes No Full-time Part-time

6. Have you ever been convicted of a felony? Yes No

7. Do you have galid N.C. driver’s license? Yes No

8. Will transportation be a problem for you? esY No If yes, please explain:

9. List strengths you have which may contribute guccessful field placement:

10. What do you want to gain from the AdvancedrYedd placement experience? Be specific.
Include areas of your professional developmentybatmay need to especially address:
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11. Explain any issues that may impact your chofgeossible practicum sites. For example:
Mental Health/Substance Abuse issues, no car osesded driver’s license, or received
services from a campus based program (i.e, Offi&uwdent Disabilities). These issues are to
be discussed with the Co-Directors of Field Edweaprior to field placement. It is the
responsibility of the student to apprise the fidilccctors of this information:

Personal/Professional Narrative

In a 2-3 page narrative include the following:

1). Discuss factors, reasons and motivations |ggitira career in social work.

2). Describe a situation in which you requesteg laslwell as one you provided help.

3). Why a Master’s degree in Social Work? What yolu offer the profession once
you have obtained your degree?

Narrative is to be typed, double-spaced with 1 imelrgins.
Please include the following attachments to completyour application packet:

1). Personal Resume:Include Educational Objectives, Work ExperiencelWwiteer/Previous
Internship Experience, Special Skills/Competen@®ign language, computer proficiency)
etc. NOTE: The Career Services office on either campus idablaito assist students in
developing a professionally constructed resumedfedarge.

2). Proof of valid driver’s license and automobile insvance (copy of declaration page and
copy of driver’s license).

3). Proof of Professional Liability insurance. Tls can be obtained one of two ways:

1. NASW (must be student member)

2. Through UNCG for the cost of $36.00 foihe year. The payment for the University
Insurance is with a money order or bank clek — NO PERSONAL CHECKS.
Money order or bank check if to be made out to UNG Department of Social Work

The application packet, including required documenation and attachments are to be
submitted to the Field Director’s Office on the UNCS campus.
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APPENDIX B

JOINT MASTER OF SOCIAL WORK PROGRAM
ADVANCED (CONCENTRATION) PRACTICUM APPLICATION

Please type or print clearly. Use only blue or bigk ink.

Date: Placement sought for: Semester/Year

Area of Practice:

Student Status: Full time Part time Advanced Standing

1. Name:

Last First M.L. University ID#

2. Mailing Address:

3. Home Phone: Work Phone:

4. Anticipated date of graduation:

5. Have you ever been convicted of a felony? Yes No

6. Coursework Completed:
Course Instructor Grade

7. Coursework in Progress:
Course Instructor Grade

8. List three agencies, in order of preferencéntefrest to you for your advanced year placem&atect
from theAdvanced (Concentration) Placement Agency Directorin the Social Work office on
either campus.

1.

2.

3.
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9. Explain any issues that may impact your chofgaogsible practicum sites. For example: Mental
Health/Substance Abuse issues, no car or a sugpeniger’s license, or received services from a
campus based program (i.e., Office of Student Dliab). These issues are to be discussed with the
Co-Directors of Field Education prior to your fighthcement. It is the responsibility of the studen
apprise the field directors of this information.

To complete your application packet please includthe following attachments:

Personal Resume Include Educational Objective, Work Experiengelunteer/Previous
Internship Experience, Special Skills‘Competen(fi@®ign language, computer
proficiency), etc.

Proof of professional liability insurance. Due i August 4, 2008

This can be obtained one of two ways:

1). NASW (must be a student member)

2). Through UNCG for the cost of $18.00 per sentes. The payment for the
University insurance is with a money ordébank check made out to UNCG
Department of Social Work. Payment is tbe given to JIMSW Field Co-

Directors.

Proof of Automotive Liability Insurance. Due by August 4, 2008

One Letter of Recommendation from your foundationyear faculty liaison.
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APPENDIX C

JOINT MASTER OF SOCIAL WORK PROGRAM
FOUNDATION YEAR PRACTICUM APPLICATION

Please type or print clearly. Use only blue or bigk ink.

Date: Placement sought for: Semester/Year
Area of Practice:

Student Status: Full-time Part-time Advanced Standing

1. Name:

Last First M.I. University ID#

2. Mailing Address:

3. Home Phone: Work Phone:

4. Anticipated date of graduation:

5. Will you be employed next semester? YesNo___ Full-time Part-time

6. Have you ever been convicted of a felony? Yes No

7. Do you have limitations (physical or emotionafl)vhich we should be aware in planning your field
placement? Yes No

8. Do you have amalid N.C. driver’s license? Yes No

9. Will transportation be a problem for you? Yes __No If yes, please explain:

10. List strengths you have which may contributa successful field placement:
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11. What do you want to gain from the foundatioanféeld placement experience? Be specific. Idelu
areas of your professional development that you megeg to especially address.

12. Explain any issues that may impact your chofqaossible practicum sites. For example, if alehd
is a parent with young children, is in recoverydabstance abuse, has no car or a suspended giriver’
license, has caretaking responsibilities for a famiember, etc., such issues need to be preséme to
Co-Directors of Field Instructioim advanceto assist with planning for your field placemeittis
the student’s responsibility to apprise the figleéctors of this information,

Please include the following attachments to completyour application packet:

1. Personal ResumelncludeEducational Objective, Work Experience, Volunteer/Previous
Internship Experience, Special Skills/‘Competen(fie®ign language, computer proficiency),
etc. NOTE: The Career Services office on either campusaslae to assist students in
developing a professionally constructed resume, dfechargeUse Chronological Form

SAMPLE RESUME
(Chronological Form)

Name
Address
City/State and Zip Code
Phone Number

EDUCATIONAL OBJECTIVES This is a brief statement identifyiskill development
areas in which you are interested.

EDUCATIONAL EXPERIENCE Colleges or Universities dates attended and degrees

EMPLOYMENT/VOLUNTEER List factual information: When, where, for whomuyo

EXPERIENCE worked/volunteered. Use action verbs whegifiming job

descriptions. Identify skill areas obtained as a result of
work/volunteer. Last job first, include dates.

SPECIAL SKILLS Speak a foreign language; know sign language, ctampu
literacy, etc.
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2. Personal/Professional Narrative

In 2-3 pages, prepare a statement including thewWolg: The narrative should be typed, double-
spaced with 1” margins, sides and bottom of eage pa

There are some practicum situations which, givetifip vulnerabilities of an individual student
or circumstances of work with a given client popioka or in a particular agency, might place the
student at either physical or emotional risk.

A. Explain if there are issues which may impact ydwice of possible practicum sites.
(For example; if a student in recovery for substaaiouse, has not car or a suspended
driver's license, has caretaking responsibilit@sa family member, etc., such issues
need to be presented to the Directors of Fielduatbnin advanceto assist with
planning for your field placement. It is the stode responsibility to appraise the field
directors of this information).

Failure to disclose pertinent information involving previous, existing, or continuing
health/medical conditions or other issues, such #isose identified above, may result
in denial of admission to field or termination of feld placement.

B. Discuss the factors, reasons, motivations wlddhyou to consider social work as your
career.

1. Discuss your particular interests in social work

2. Description of a situation in which you haagkedfor help.

3. Description of a situation in whigyjou have givenhelp.

3. Proof of valid driver’s license and automobildiability insurance declaration page.

4. Proof of professional liability insurance. Attah money order to field application.

The application packet, including required documenéation and attachments,
should be submitted to the Field Director’s officeon either campus.
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APPENDIX D

REQUEST FOR EVALUATION OF WORK SITE FOR MSW PRACTIC UM
(To be completed by student and returned to Fiédeldbor)

This form is to be completed by the student degitthuse his/her place of employment as a placement
sitefor the Advanced (Concentration) Practicumonly. There should be clear differentiation between
students’ paid work hours and field placement. ofse work site as a placement should have been
discussed with the Co-Directors of Field at theetiof application to field instruction. A work siteay

be approved only if the student’s employer is wilito meet all field criteria and requirements.

Approved placement sites must meet the followingimiim criteria:

1. Afford learning opportunities that meet the féag objectives specified in the Advanced
(Concentration) Practica (pageR2eld Manua).

2. Value the student’s educational experience bimggprogrammatic accommodations to meet the
student’s learning needs, as necessatry.

3. Assign a qualified MSW field instructor who meéte criteria as specified in the most current
Field Manual page 11.

Date:

Student-Employee Name:

Last First M.I.
Agency:
Name of Department/Unit/Program:
Agency Address:
Phone FAX

Name and Title of Executive Officer:

Name of Supervisor or Administrator (person whoutide initially contacted by the school to explare
work-site practicum:
Phone;

How long have you been employed by this organin&tio

Agency personnel who would be involved in the pecarh:

Name of proposed field instructor Phone

Name of current work supervisor Phone

The student will be in classes on Monday and Tuesgaand in field placement Wednesday through
Friday of each week during the academic year. Plsa provide information below about the
student-employee’s proposed work and internship has.

Work schedule: Day(s) Time(s)
Internship schedule: Day(s) Time (s)
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Describe student-employee’s current duties ancorespilities. Identify your current title/positiorHow
long you have worked for this employer? How lomgédryou held this current title/position? Explain
major job-related tasks and activities relateddorycurrent position.

Describe student-employee’s past duties and redplitiess. Identify other titles/positions heldExplain
major job-related tasks and activities relatechtofast positions held.

Describe all duties and responsibilities requirethe student-employee during the practicum. Be as
specific as possible. Identify the client popwatand presenting problems addressed most freguentl

Signature of Agency Executive Date

Signature of MSW Coordinator/Contact Person Date
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APPENDIX E

CSWE Accreditation Standards

1. Program Mission, Goals, and Objectives

1.0 The social work program has a mission apprtpt@professional social work education as defined
Educational Policy, Section 1.1. The program'’s inis$s appropriate to the level or levels for whitls
preparing students for practice and is consistétht tve institution’s mission.

1.1 The program has goals derived from its missitrese goals reflect the purposes of the Educdtiuiay,
Section 1.1. Program goals are not limited to thmsposes.

1.2 The program has objectives that are derived tiee program goals. These objectives are consisién
Educational Policy, Section 3. Program objectivesraflected in program implementation and contiraio
assessment (see Accreditation Standard 8).

1.3 The program makes its constituencies awares afission, goals, and objectives.
2. Curriculum
2.0 The curriculum is developed and organized @sharent and integrated whole consistent with @nogr

goals and objectives. Social work education is gdadl in the liberal arts and contains a coherent,
integrated professional foundation in social woragtice from which an advanced practice curricuism
built at the graduate level.

2.0.1 The program describes its coverage of thedation and advanced curriculum content, identiiired
Educational Policy, Sections 4 and 5. The prografinds its conception of advanced practice andagxpl
how the advanced curriculum is built from the pssfenal foundation. The master’s program has a
concentration curriculum that includes (a) concaiun objectives, (b) a conceptual framework baorilt
relevant theories, (c) curriculum design and cantand (d) field education that supports the adednc
curriculum. The program demonstrates how the ddp#gdth, and specificity of the advanced currigulu
are addressed in relation to the professional fation.

2.1 The social work program administers field edioca(Educational Policy, Section 4.7 and Sectipn 5
consistent with program goals and objectives that:

2.1.1  Provides for a minimum of 400 hours of fiettlication for baccalaureate programs and 900 hours
for master’'s programs.

2.1.2  Admits only those students who have met tbgnam’s specified criteria for field education.

2.1.3  Specifies policies, criteria, and proceddioeselecting agencies and field instructors; plgand
monitoring students; maintaining field liaison cacts with agencies; and evaluating student
learning and agency effectiveness in providingdifiaktruction.

2.1.4  Specifies that field instructors for baccatatie students hold a CSWE-accredited baccalaureate
master’s social work degree. Field instructorsnfiaster’s students hold a CSWE-accredited
master’s social work degree. In programs whereld fhstructor does not hold a CSWE-
accredited baccalaureate or master’s social wogkese the program assumes responsibility for
reinforcing a social work perspective.

2.1.5 Provides orientation, field instruction tiagy and continuing dialog with agencies and field
instructors.
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3.0

3.1

2.1.6  Develops policies regarding field placemémtsn agency in which the student is also employed.
Student assignments and field education supervdifter from those associated with the
student’s employment.

Program Governance, Administrative Structure, aml Resources

The social work program has the necessary aatgrand administrative structure to achieve itdgaad
objectives.

3.0.1  The social work faculty defines program awuium consistent with the Educational Policy and
Accreditation Standards and the institution’s [ekc

3.0.2 The administration and faculty of the sowiatk program participate in formulating and
implementing policies related to the recruitmeiitinly, retention, promotion, and tenure of
program personnel.

3.0.3  The chief administrator of the social worlkgmam has either a CSWE-accredited master’s social
work degree, with a doctoral degree preferred, no&éessional degree in social work from a
CSWE-accredited program and a doctoral degreechiie¢ administrator also has demonstrated
leadership ability through teaching, scholarshipriculum development, administrative
experience, and other academic and professionigites in the field of social work.

3.0.4  The chief administrator of the social worlagmam has a full-time appointment to the prograch an
sufficient assigned time (at least 25% for baca&aie programs and 50% for master’'s programs)
to provide educational and administrative lead@grsBombined programs designate a social work
faculty member and assign this person sufficianetto administer the baccalaureate social work
program.

3.0.5 The field education director has a mastez@rele in social work from a CSWE-accredited
program and at least two years post-baccalauregtest-master’s social work degree practice
experience.

3.0.6  The field education director has a full-tisppointment to the program and sufficient assigned
time (at least 25% for baccalaureate programs 86 f6r master’'s programs) to provide
educational and administrative leadership for fieddication.

The social work program has sufficient resositoeachieve program goals and objectives.

3.1.1 The program has sufficient support staffeogersonnel, and technological resources to stippor
program functioning.

3.1.2  The program has sufficient and stable fir@ratipports that permit program planning and
achievement of program goals and objectives. Thmedede a budgetary allocation and
procedures for budget development and administratio

3.1.3 The program has comprehensive library holdangd electronic access, as well as other
informational and educational resources necessamdhieving the program'’s goals and
objectives.

3.1.4  The program has sufficient office and classr@pace, computer-mediated access, or both to
achieve the program’s goals and objectives.

3.1.5 The program has access to assistive technaladuding materials in alternative formats (swsh
Braille, large print, books on tape, assistivenéay systems).
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4.0

4.1

4.2

4.3

4.4

5.0

5.1

5.2

5.3

5.4

5.5

5.6

Faculty

The program has full-time faculty, which mayswgymented by part-time faculty, with the qualificas,
competence, and range of expertise in social wddc&tion and practice to achieve its goals and
objectives. The program has a sufficient full-tiegqivalent faculty-to-student ratio (usually 1:2 f
baccalaureate programs and 1:12 for master’s pmrto carry out ongoing functions of the program.

The program demonstrates how the use of pag-iaculty assists in the achievement of the progra
goals and objectives.

Faculty size is commensurate with the numbédrtgme of curricular offerings in class and fietthss size;
number of students; and the faculty’s teachingpksty, and service responsibilities.

4.2.1 The master's social work program has a mininodi six full-time faculty with master’s social

work degrees from a CSWE-accredited program ands&bpoincipal assignment is to the master’s

program. The majority of the full-time master’s Ebavork program faculty have a master’'s
degree in social work and a doctoral degree.

Faculty who teach required practice coursee lawmaster’s social work degree from a CSWE-acédi
program and at least two years post-baccalauregtest-master’'s social work degree practice expege

The program has a faculty workload policy tgiports the achievement of institutional priositéend the
program’s goals and objectives.

Student Professional Development

The program has admissions criteria and pragesdhat reflect the program’s goals and objectives

Only candidates who have earned a bachelogiedeare admitted to the master’s social work degre
program.

The program has a written policy indicatingt hdoes not grant social work course credit ffar |
experience or previous work experience.

In those foundation curriculum areas whereesitaldemonstrate required knowledge and skills, the
program describes how it ensures that student®tepeat that content.

5.3.1 The program has written policies and prooesigoncerning the transfer of credits.

5.3.2  Advanced standing status is only awardedddugptes of baccalaureate social work programs
accredited by CSWE.

The program has academic and professionalindvislicies and procedures that are consistertit thi
program’s goals and objectives. Professional adgiss provided by social work program faculty, staf
both.

The program has policies and procedures spegisfudents’ rights and responsibilities to ppate in
formulating and modifying policies affecting acaderand student affairs. It provides opportunities a
encourages students to organize in their interests.

The program informs students of its criteriadealuating their academic and professional peréorce.
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5.7

6.0

7.0

7.1

7.2

8.0

8.1

The program has policies and procedures faritetting a student’s enrollment in the social wprggram
for reasons of academic and professional performanc

Nondiscrimination and Human Diversity

The program makes specific and continuous tsftorprovide a learning context in which respectd
persons and understanding of diversity (includigg, Zlass, color, disability, ethnicity, familystture,
gender, marital status, national origin, racegrefi, sex, and sexual orientation) are practicedisb work
education builds upon professional purposes angegatherefore, the program provides a learningestn
that is nondiscriminatory and reflects the profes's fundamental tenets. The program describesitsow
learning context and educational program (includamulty, staff, and student composition; selectibn
agencies and their clientele as field educatiotinges; composition of program advisory or field
committees; resource allocation; program leadersipakers series, seminars, and special programs;
research and other initiatives) and its curriculawdel understanding of and respect for diversity.

Program Renewal

The program has ongoing exchanges with exteoratituencies that may include social work
practitioners, social service recipients, advoagoyps, social service agencies, professional ed&wnts,
regulatory agencies, the academic community, aadommunity at large.

The program'’s faculty engage in the developraadtdissemination of research, scholarship, aroth
creative activities relevant to the profession.

The program seeks opportunities for innovasiod provides leadership within the profession dued t
academic community.

Program Assessment and Continuous Improvement

The program has an assessment plan and presddurevaluating the outcome of each program tibgc

The plan specifies the measurement procedures atitbds used to evaluate the outcome of each program
objective.

The program implements its plan to evaluateotiteome of each program objective and shows egi&len
that the analysis is used continuously to affirrd emprove the educational program.
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APPENDIX F-1

ADVANCED (CONCENTRATION) LEVEL COMPETENCIES FOR SOC IAL WORK
PRACTICE WITH FAMILIES AND YOUTH AT RISK

OUTCOME OBJECTIVES

At completion of the course work and field practicin the Social Work with Families and
Youth at Risk area of practice, students are exgetct demonstrate:

1. Knowledge of federal and state legislation, fafjons, and court decisions related to
social work practice with families and youth akris

2. Advanced levels of social work practice with fé@s and youth at risk based on
knowledge and skills of interventions at the indival, group, family, organization, and
community levels.

3. Competence in critical analysis and evaluatioappropriate organizations, policies, and
interventions necessary for current social worlcfica with families and youth at risk.

4. Knowledge of the influences of race, ethniaiggnder, socioeconomic status, and sexual
preference in the design and delivery of socialkgarvices with families and youth at
risk, including patterns and consequences of disndtion and oppression.

5. Knowledge and appreciation of the value of galtand social diversity among child-
rearing patterns and forms of family structure.

6. Knowledge of and competence in ethnic-senspinaetice through the development of
work relationships with indigenous and diverse pgapons.

7. Competence in identifying the special serviocedseof children within the child welfare
system, including children placed in out-of-homeecahildren who are physically
handicapped or developmentally disabled, chemieposed, HIV positive, present
severe behavior management problems or are unaece@dpominors from a foreign
country.

8. Knowledge of and appreciation for the value totsf of child’s rights vs. parental rights
that is inherent in social work practice with faiesl and youth at risk.

9. Knowledge of the problems that necessitate baek practice with families and youth
at risk intervention and the ability to determir@hthese problems are related to
institutional gaps in the provision of appropriated adequate services.

10.  Acceptance of and commitment to the principlieshild protection, family preservation,
reunification, and adoption to insure a permanemédfor all children.
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11.

12.

13.

14.

15.

16.

Skill in the development and implementatios@ifvice plans based on principles of risk
assessment, reasonable efforts, family preservdaarily reunification, and permanency
planning.

Demonstrate knowledge of the questions an@sssudetermining “normal” and
“abnormal” behavior, and be able to utilize andensthnd the limitations of the DSM-IV
for the diagnosis and classification of mental digos.

Understanding and knowledge of the issues odling, attachment, separation, grief, and
loss of families faced with child placement, rettorthe parental home, or adoption.

Ability to identify verified knowledge related key families and youth at risk issues and
pose questions that require further analysis.

Skill in formulating, interpreting, implemengjrand evaluating new policies,
interventions and programs in the families and auitrisk field.

Demonstrate ability to seek out and constregtiuse supervision and consultation to
improve practice skills and service delivery.
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APPENDIX F-2

ADVANCED (CONCENTRATION) LEVEL COMPETENCIES FOR

SOCIAL WORK PRACTICE IN HEALTH CARE AND MENTAL HEAL TH

OUTCOME OBJECTIVES

Upon completion of their course work and field pi@an in the Social Work in Health and
Mental Health area of practice, students will bke ab:

1.

2.

10.

11.

Describe the current U.S. public and privatdtheand mental health care systems.

Show comprehension of how the current healthragtal health care system are
financed.

Demonstrate evidence and understanding of heva¢lalth and mental health care
system are regulated. Learn about managed camesanking changes in delivery of
health care and services.

lllustrate knowledge of the social, politicahdeeconomic events that have shaped the
current U.S. health and mental health care system.

Display an awareness of how the health and rhieegdth care system are utilized and
perceived by persons distinguished by gender, $exigmtation, ethnicity, social class,
economic resources, disease type, age, and citigesistus.

Critically appraise the current U.S. health arehtal health care systems in terms of
issues of equity and social justice.

Review and critically analyze the proposals tiaate been made to reform the current
U.S. health and mental health care system.

Reveal an understanding of the problems of adoesare and quality of care that may
confront special populations, such as women, mtiestithe poor, persons with AIDS,
men, immigrants and refugees.

Demonstrate a thorough cognizance of grief haad its application to adjustment to
physical illness and disability.

Utilize grief theory as a framework to guidagirce activities with patients and their
families.

Identify the physical, psychological, socialiedtion vocational, and financial issues

associated with cancer, heart disease, stroke, ADBeimer’s disease, closed head
injuries, chronic kidney disease, multiple sclespspinal cord injuries, cerebral palsy,
visual impairment, auditory impairment, infertilityeonatal illness and defects.
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12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Recognize the different cultural values thastesoncerning disease, disability, and
wellness, and the manner in which these valuesentie the individual, family, and
society’s response to medical conditions.

Present information and develop special prograndeal with the issues confronted by
families when children become seriously ill or die.

Demonstrate knowledge of the various sociakvionctions that need to be employed to
help the patient and his or her family deal witl impact of disease and disability.

Demonstrate knowledge of the questions an@sssudetermining “normal” and
“abnormal” behavior, and be able to utilize andensthnd the limitations of the DSM-IV
for the diagnosis and classification of mental digos.

Display an understanding of the workings ofithe@nd mental health care teams and the
manner in which health and mental health care bawigkers operate within a
multidisciplinary setting.

Exhibit information about the laws and legaliss related to health and mental health
care.

Show comprehension of the moral and ethicakssind values surrounding the right to
health care and the right to refuse health care.

Depending upon their future professional gaslejent in their foundation year should
have displayed the following skills in the healttr&eand mental health setting:

counseling and advocacy for individuals, fagsiliand groups.

providing supervision and consultation

doing case management.

managing a social service department withiealth or mental health setting.
participating in policy analysis and policy dipment within health care and
mental health organizations.

recordkeeping, budgeting, writing grants antchdauality assurance.
developing linkages between health and othemeonity agencies.

promoting consumer participation in health Gard mental health depending
upon their future professional goals, display skinowledge, and social work
values related to aging and substance abuse.

coooTp

S@ =

Demonstrate an awareness of the attitudescadtgdoward people who are ill or
disabled and the impact of these on equality oés&c

Demonstrate the ability to seek out and constrely use supervision and consultation to
improve practice skills and service delivery
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22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

Demonstrate knowledge of the consequencesc@ stigma of behavioral, emotional
and mental disorders/iliness.

Demonstrate knowledge of the ethical, mora, lagal issues surrounding voluntary and
involuntary treatment.

Demonstrate knowledge of the social policyiskegjve and legal basis of mental health
services.

Demonstrate knowledge of how to develop a qutoed framework for translating policy
issues, relevant literature, and value stanceirgctice that meets the needs of the
clients in the system and the community.

Demonstrate knowledge of the impact of soauicyes affecting the delivery of social
services in mental health.

Demonstrate competence to work within divesarounity settings.

Demonstrate knowledge of how advocacy, patieigtss, legal issues, and professional
interest interplay to form a complex picture ashaslpolicy reform challenge.

Demonstrate understanding of differential tre;att modalities in working with
individuals, families, and small groups.

Demonstrate an ability to critically evaluateets own role as an effective practitioner,
and to use that evaluation in future professionath.

Demonstrate knowledge of how to intervene, hiatgy and secure the necessary services
for community health and mental health clienteléhimi an ecological framework.

Demonstrate knowledge of social work valuesethets to practice within the health and
mental health setting.
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APPENDIX G-1

NATIONAL ASSOCIATION OF SOCIAL WORKERS
CODE OF ETHICS

Effective January 1, 1997

Preamble

The primary mission of the social work profess®to enhance human well-being and help [to]
meet the basic human needs of all people, withqodatt attention to the needs and empowerment of
people who are vulnerable, oppressed, and livipgirerty. A historic and defining feature of sdcia
work is the profession’s focus on individual welliigin a social context and the wellbeing of saciet
Fundamental to social work is attention to the emunental forces that create, contribute to, arhtess
problems in living.

Social workers promote social justice and sodiaingies with and on behalf of clients. “Clients”
is used inclusively to refer to individuals, farasi groups, organizations, and communities. Social
workers are sensitive to cultural and ethnic difgiand strive to end discrimination, oppressioovegrty,
and other forms of social injustice. These adésgimay be in the form of direct practice, commynit
organizing, supervision, consultation, administnatiadvocacy, social and political action, policy
development and implementation, education, andarekeand evaluation. Social workers seek to
enhance the capacity of people to address theimmeds. Social workers also seek to promote the
responsiveness of organizations, communities, #met gocial institutions to individuals’ needs and
social problems.

The mission of the social work profession is rddtea set of core values. These core values,
embraced by social workers throughout the professioistory, are the foundation of social work’s
unique purpose and perspective:

. service

. social justice

. dignity and worth of the person

. importance of human relationships
. integrity

. competence

This constellation of core values reflects whatrigjue to the social work profession. Core valaes|,
the principles that flow from them, must be balahadthin the context and complexity of the human
experience.

Purpose of the NASW Code of Ethics

Professional ethics are at the core of social wditke profession has an obligation to articulate
its basic values, ethical principles, and ethitahdards. ThBIASW Code of Ethicsets forth these
values, principles, and standards to guide soaiakers’ conduct. Th€odeis relevant to all social
workers and social work students, regardless af gnefessional functions, the settings in whichyth
work, or the populations they serve.
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TheNASW Code of Ethicgerves six purposes:
1. TheCodeidentifies core values on which social work’s nossis based.

2. TheCodesummarizes broad ethical principles that reflbetprofession’s core values and
establishes a set of specific ethical standardssti@uld be used to guide social work practice.

3. TheCodeis designed to help social workers identify relgv@onsiderations when professional
obligations conflict or ethical uncertainties arise

4, TheCodeprovides ethical standards to which the generalipgan hold the social work
profession accountable.

5. TheCodesocializes practitioners new to the field to sbaiark’s mission, values, ethical
principles, and ethical standards.

6. TheCodearticulates standards that the social work pradessself can use to assess whether
social workers have engaged in unethical condN&SW has formal procedures to adjudicate
ethics complaints files against its members. sstibing to thisCode social workers are
required to cooperate in its implementation, pgudite in NASW adjudication proceedings, and
abuse by any NASW disciplinary rulings or sanctibased on it.

(For information on NASW adjudication procedurese NASW Procedures for the Adjudication of
Grievanceg

TheCodeoffers a set of values, principles, and standrdgiide decision-making and conduct
when ethical issues arise. It does not providet ®fsrules that prescribe how social workers sthaigtt in
all situations. Specific applications of tBedemust take into account the context in which heing
considered and the possibility of conflicts amdmgQodes values, principles, and standards. Ethical
responsibilities flow from all human relationshifrem the personal and familial to the social and
professional.

Further, the&NASW Code of Ethiactoes not specify which values, principles, anddaads are
most important and ought to outweigh others inainses when they conflict. Reasonable differentes o
opinion can and do exist among social workers vg#ipect to the ways in which values, ethical
principles, and ethical standards should be radksed when they conflict. Ethical decision-makimg
given situation must apply the informed judgmenthaf individual social worker and should also
consider how the issues would be

Ethical Principles
The following broad ethical principles are basedocial work’s core values of service, social jeesti

dignity and worth of the person, importance of hamelationships, integrity, and competence. These
principles set forth ideals to which all social wers should aspire.
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Value: Service
Ethical PrincipleSocial worker’s primary goal is to help people ied and to address social problems.

Social workers elevate service to others aboutistdfest. Social workers draw on their knowledge,
values, and skills to help people in need and tres social problems. Social workers are encedrsm
volunteer some portion of their professional skilith no expectation of significant financial ratupro
bonoservice).

Value: Social Justice
Ethical PrincipleSocial workers challenge social injustice.

Social workers pursue social change, particulaitit and on behalf of vulnerable and oppressed
individuals and groups of people. Social workedsial change efforts are focused primarily onéssof
poverty, unemployment, discrimination, and othenfe of social injustice. These activities seek to
promote sensitivity to and knowledge about oppogsaind cultural and ethnic diversity. Social waske
strive to ensure access to needed informationicesvand resources; equality of opportunity; and
meaningful participation in decision making for pdlople.

Value:Dignity and Worth of the Person
Ethical PrincipleSocial workers respect the inherent dignity andtivorf the person.

Social workers treat each person in a caring aspkeaful fashion, mindful of individual differencaad
cultural and ethnic diversity. Social workers padenclients’ socially responsible self-determinatio
Social workers seek to enhance clients’ capacityaoportunity to change and to address their own
needs. Social workers are cognizant of their despponsibility to clients and to the broader sgciet
They seek to resolve conflicts between client@iiests and the broader society’s interests inial§oc
responsible manner consistent with the valuesca&tprinciples, and ethical standards of the psites

Value:Importance of Human Relationships
Ethical PrincipleSocial workers recognize the central importanchwhan relationships.

Social workers understand that relationships batveeel among people are an important vehicle for
change. Social workers engage people as partmére helping process. Social workers seek to
strengthen relationships among people in a purpbsébrt to promote, restore, maintain, and enleanc
the wellbeing of individuals, families, social gps) organizations, and communities.

Value: Integrity
Ethical PrincipleSocial workers behave in a trustworthy manner.

Social workers are continually aware of the prdf@ss mission, values, ethical principles, and ethi
standards, and practice in a manner consistenttiétin. Social workers act honestly and responsibly
and promote ethical practices on the part of tigamizations with which they are affiliated.

Value:Competence
Ethical PrincipleSocial workers practice within their areas of congmee and develop and enhance
their professional expertise.

Social workers continually strive to increase thpefessional knowledge and skills and to applyrthe
practice. Social workers should aspire to contglia the knowledge base of the profession.
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Ethical Standards

The following ethical standards are relevant togtafessional activities of all social workers.
These standards concern (1) social workers’ ethisgdonsibilities to clients, (2) social worker#iieal
responsibilities to colleagues, (3) social worketiical responsibilities in practice settings, gdtial
workers’ ethical responsibilities as professionéd¥,social workers’ ethical responsibilities te thocial
work profession, and (6) social workers’ ethicapensibilities to the broader society.

Some of the standards that follow are enforcegbigelines for professional conduct, and some
are aspirational. The extent to which each stahideenforceable is a matter of professional judgrie
be exercised by those responsible for reviewinegalll violations of ethical standards.

l. Social Worker’s Ethical Responsibilities to Cligts
1.01 Commitment to Clients

Social workers’ primary responsibility is to protadhe wellbeing of clients. In general,
clients’ interests are primary. However, sociatkens’ responsibility to the larger society or
specific legal obligations may on limited occasisnpersede the loyalty owed clients, and
clients should be so advised. (Examples includennnsocial worker is required by law to
report that a client has abused a child or hasitbned to harm self or others.)

1.02 Self-Determination

Social workers respect and promote the rightiehts to self-determination and assist clients
in their efforts to identify and clarify their ggal Social workers may limit clients’ right to
self-determination when, in the social workers’fpssional judgment, clients’ actions or
potential actions pose a serious, foreseeableinaméhent risk to themselves or others.

1.03 Informed Consent

) Social workers should provide services tontfienly in the context of a
professional relationship based, when appropriatesalid informed consent.
Social workers should use clear and understandaingage to inform clients of
the purpose of the services, risks related toehdces, limits to services because
of the requirements of a third-party payer, relévasts, reasonable alternatives,
clients’ right to refuse or withdraw consent, ahd time frame covered by the
consent. Social workers should provide clientbhait opportunity to ask
questions.

(b) In instances when clients are not literatbaore difficulty understanding the
primary language used in the practice setting,asomrkers should take steps to
ensure clients’ comprehension. This may includeiping clients with a detailed
verbal explanation or arranging for a qualifieceinptreter or translator whenever
possible.

(©) In instances when clients lack the capacityrtavide informed consent, social

workers should protect clients’ interests by segkiarmission from an appropriate
third party, informing clients consistent with tbigents’ level of understanding. In
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1.04

1.05

(d)

(e)

(f)

such instances social workers should seek to etisair¢he third party acts in a
manner consistent with clients’ wishes and intereStocial workers should take
reasonable steps to enhance such clients’ alnliggve informed consent.

In instances when clients are receiving sessiavoluntarily, social workers
should provide information about the nature an@mixof services and about the
extent of clients’ right to refuse service.

Social workers who provide services via etatitr media (such as computer,
telephone, radio, and television) should informpients of the limitations and
risks associated with such services.

Social workers should obtain clients’ informeahsent before audio-taping or
videotaping clients or permitting observation afvéees to clients by a third party.

Competence

(@)

(b)

()

Social workers should provide services andasgnt themselves as competent only
within the boundaries of their education, trainilicense, certification,

consultation received, supervised experience,l@raelevant professional
experience.

Social workers should provide services in saiithve areas or use intervention
techniques or approaches that are new to themafitaliyengaging in appropriate
study, training, consultation, and supervision fre@ople who are competent in
those interventions or techniques.

When generally recognized standards do net ith respect to an emerging area
of practice, social workers should exercise caiefdment and take responsible
steps (including appropriate education, researaming, consultation, and
supervision) to ensure the competence of their vaarkto protect clients from
harm.

Cultural Competence and Social Diversity

(@)

(b)

(©)

Social workers should understand culture gnfiinction in human behavior and
society, recognizing the strengths that exist icatures.

Social workers should have a knowledge baskeif clients; cultures and be able
to demonstrate competence in the provision of segvihat are sensitive to clients’
cultures and to differences among people and allgroups.

Social workers should obtain education abodtseek to understand the nature of
social diversity and oppression with respect t@rathnicity, national origin,

color, sex, sexual orientation, age, marital statofitical belief, religion, and
mental or physical disability.
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1.06

1.07

Conflicts of Interest

(@)

(b)

(©)

(d)

Social workers should be alert to and avoidflats of interest that interfere with
the exercise of professional discretion and impkjtidgment. Social workers
should inform clients when a real or potential diohbf interest arises and take
reasonable steps to resolve the issue in a mamatemikes the clients; interests
primary and protects clients’ interests to the tgstaextent possible. In some
cases, protecting clients’ interests may requimaitgation of the professional
relationship with proper referral of the client.

Social workers should not take unfair advaatabany professional relationship or
exploit others to further their personal, religippslitical, or business interests.

Social workers should not engage in dual oltipla relationships with clients or
former clients in that there is a risk of explaator potential harm to the client.

In instances when dual or multiple relationships wamavoidable, social workers
should take steps to protect clients and are resdiplerfor setting clear, appropriate,
and culturally sensitive boundaries. (Dual or npldtrelationships occur when
social workers relate to clients in more than aationship, whether professional,
social, or business. Dual or multiple relationstipn occur simultaneously or
consecutively.)

When saocial workers provide services to twanore people who have a
relationship with each other (for example, couplasily members), social
workers should clarify with all parties which indiuals will be considered clients
and the nature of social workers’ professionalgailons to the various individuals
who are receiving services. Social workers whicadte a conflict of interest
among the individuals receiving services or whacamdate having to perform in
potentially conflicting roles (for example, whesacial worker is asked to testify
in a child custody dispute or divorce proceedimy®lving clients) should clarify
their role with the parties involved and take ajppiate action to minimize any
conflict of interest.

Privacy and Confidentiality

(@)

(b)

()

Social workers should respect clients’ righptivacy. Social workers should not
solicit private information from clients unlessstessential to providing services or
conducting social work evaluation or research. éjmivate information is shared,
standards of confidentiality apply.

Social workers may disclose confidential imfi@tion when appropriate with valid
consent from a client or a person legally autharizeconsent on behalf of the
client.

Social workers should protect the confideitiiadf all information obtained in the
course of professional service, except for compglfirofessional reasons. The
general expectation that social workers will kedprimation confidential does not
apply when disclosure is necessary to preventiggrforeseeable, and imminent
harm to a client or other identifiable person oewlaws or regulations require
disclosure without a client’s consent. In all arstes, social workers should
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(d)

(e)

(f)

(9)

(h)

(i)

()

(k)

0

disclose the least amount of confidential inforimatnecessary to achieve the
desired purpose; only information that is direcdievant to the purpose for which
the disclosure is made should be revealed.

Social workers should inform clients, to theéemt possible, about the disclosure of
confidential information and the potential consewes, when feasible before the
disclosure is made. This applies whether sociakers disclose confidential
information on the basis of a legal requirementlient consent.

Social workers should discuss with clients atter interested parties the nature of
confidentiality and limitations of clients’ right ttonfidentiality. Social workers
should review with clients, circumstances wherefidential information may be
requested and where disclosure of confidentiakimédion may be legally

required. This discussion should occur as sogoasible in the social worker-
client relationship and as needed throughout theeseoof the relationship.

When social worker provide counseling servitefamilies, couples, or groups,
social workers should seek agreement among thizpamt/olved concerning each
individuals’ right to confidentiality and obligatiato preserve the confidentiality of
information shared by others. Social workers sthinfiorm participants in family,
couples, or group counseling that social workersioaguarantee that all
participants will honor such agreements.

Social workers should inform clients involvedfamily, couples, marital, or group
counseling of the social worker’s, employer’s, aggncy’s policy concerning the
social worker's disclosure of confidential inforrmat among the parties involved
in the counseling.

Social workers should not disclose confiddrititormation to third-party payers
unless clients have authorized such disclosure.

Social workers should not discuss confideritifdrmation in any setting unless
privacy can be ensured. Social workers shouldlisotuss confidential information
in public or semipublic areas, such as hallwaystimgrooms, elevators, and
restaurants.

Social workers should protect the confideiityabf clients during legal
proceedings to the extent permitted by law. Wheauwat of law or other legally
authorized body orders social workers to disclas#idential or privileged
information without a client’s consent and suclcltisure could cause harm to the
client, social workers should request that the ttaithdraw the order or limit the
order as narrowly as possible or maintain the @scander seal, unavailable for
public inspection.

Social workers should protect the confidentyadif clients when responding to
requests from members of the media.

Social workers should protect the confiderityabf clients’ written and electronic
records and other sensitive information. Socialkers should take reasonable
steps to ensure that clients’ records are storadsigcure location and that clients’
records are not available to others who are nétosized to have access.
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(m) Social workers should take precautions to enaad maintain the confidentiality
of information transmitted to other parties throdlé use of computers, electronic
mail, facsimile machines, telephones and teleplamsgvering machines, and other
electronic or computer technology. Disclosuredaftifying information should
be avoided whenever possible.

(n) Social workers should transfer or disposeliehts’; records in a manner that
protects clients’ confidentiality and is consisteiith state statues governing
records and social work licensure.

(0) Social workers should take reasonable premasitio protect client confidentiality
in the vent of the social worker’s termination ofgtice, incapacitation, or death.

(p) Social workers should not disclose identifyinfprmation when discussing clients
for teaching or training purposes unless the clexst consented to disclosure of
confidential information.

(q) Social workers should not disclose identifyinfprmation when discussing clients
with consultants, unless the client has consemtelistlosure of confidential
information, or there is a compelling need for sdidtlosure.

n Social workers should protect the confidentyadif deceased clients consistent
with the preceding standards.

1.08 Access to Records

(@) Social workers should provide clients withs@a@able access to records concerning
the clients. Social workers who are concerneddlexits’ access to their records
could cause serious misunderstanding or harm toligne should provide
assistance in interpreting the records and corimritaith the client regarding the
records. Social workers should limit clients’ asx#o their records, or portions of
their records, only in exceptional circumstancesmthere is compelling evidence
that such access would cause serious harm toitm. cBoth clients’ requests and
the rationale for withholding some or all of thesed should be documented in
clients’ files.

(b) When providing clients with access to thegamls, social workers should take
steps to protect the confidentiality of other indivals identified or discussed in
such records.

1.09 Sexual Relationships

€) Social workers should under no circumstancgage in sexual activities or sexual
contact with current clients, whether such concbnsensual or forced.

(b) Social workers should not engage in sexud@ities or sexual contact with clients’
relatives or other individuals with whom clientsintain a close personal
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1.10

111

1.12

(©)

(d)

relationship when there is a risk of exploitatiagrpotential harm to the client.
Sexual activity or sexual contact with clients'atiles or other individuals with
whom clients maintain a personal relationship hagotential to be harmful to the
client and may make it difficult for the social Wker and client to maintain
appropriate professional boundaries. Social warkerot their clients, their
clients’ relatives, or other individuals with whdhe client maintains a personal
relationship—assume the full burden for settingcleppropriate, and culturally
sensitive boundaries.

Social workers should not engage in sexud@ities or sexual contact with former
clients because of the potential for harm to thent! If social workers engage in
conduct contrary to this prohibition or claim tlaat exception to this prohibition is
warranted because of extraordinary circumstant&ssocial workers—not their
clients—who assume the full burden of demonstratiag) the former client has not
been exploited, coerced, or manipulated, intenligioa unintentionally.

Social workers should not provide clinicahdees to individuals with whom they
have had a prior sexual relationship. Providingichl services to a former sexual
partner has the potential to be harmful to theviddial and is likely to make it
difficult for the social worker and individual toaimtain appropriate professional
boundaries.

Physical Contact

Social workers should not engage in physical adntéth clients when there is a possibility
of psychological harm to the client as a resuthefcontact (such as cradling or caressing
clients). Social workers who engage in appropiidigsical contact with clients are
responsible for setting clear, appropriate, antucally sensitive boundaries that govern such
physical contact.

Sexual Harassment

Social workers should not sexually harass clieStsxual harassment includes sexual
advances, sexual solicitation, requests for serlifavors, and other verbal or physical
conduct of a sexual nature.

Derogatory Language

Social workers should not use derogatory langiragieeir written or verbal communications
to or about clients. Social workers should useigate and respectful language in all
communications to and about clients.
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1.13 Payment for Services

€) When setting fees, social workers should enthat the fees are fair, reasonable,
and commensurate with the services performed. i@eradion should be given to
clients’ ability to pay.

(b) Social workers should avoid accepting goodseovices from clients as payment
for professional services. Bartering arrangemeoagjcularly involving services,
create the potential for conflicts of interest, leitiation, and inappropriate
boundaries in social workers; relationships wiiertls. Social workers should
explore and may participate in bartering only impManited circumstance when it
can be demonstrated that such arrangements aceepted practice among
professional sin the local community, considereddessential for the provision of
services, negotiated without coercion, and enteredat the client’s initiative and
with the client’s informed consent. Social worke#so accept goods or services
from clients as payment for professional servicssime the full burden of
demonstrating that this arrangement will not beideintal to the client or the
professional relationship.

(c) Social workers should not solicit a private f& other remuneration for providing

services to clients who are entitled to such al#glaervices through the social
workers’ employer or agency.

1.14 Clients Who Lack Decision-Making Capacity
When saocial workers act on behalf of clients wéekIthe capacity to make informed
decisions, social workers should take reasonabéjestb safeguard the interests and rights of
those clients.

1.15 Interruption of Services

Social workers should make reasonable effortsisnie continuity of services in the event
that services are interrupted by factors such asaitability, relocation, iliness, disability, or

death.
1.16 Termination of Services
(@) Social workers should terminate servicesientd and professional relationships
with them when such services and relationship;adenger required or no longer
serve the clients’ needs or interests.
(b) Social workers should take reasonable stepsdal abandoning clients who are

still in need of services. Social workers shoulthdraw services precipitously
only under unusual circumstances, giving carefakateration to all factors in the
situation and taking care to minimize possible asweffects. Social workers
should assist in making appropriate arrangementsofatinuation of services when
necessary.
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2.01

2.02

2.03

(©)

(d)

(e)

(f)

Social workers in fee-for-service settings ne&yninate services to clients who are
not paying an overdue balance if the financial ritial arrangements have been
made clear to the client, if the client does natgpan imminent danger to self or
others, and if the clinical and other consequen€dése current nonpayment have
been addressed and discussed with the client.

Social workers should not terminate servicegursue a social, financial, or sexual
relationship with a client.

Social workers who anticipate the terminatiointerruption of services to clients
should notify clients promptly and seek the trangfeferral, or continuation of
services in relation to the clients’ needs andgresfces.

Social workers who are leaving an employmeattiisg should inform clients of
appropriate options for the continuation of sersiaad of the benefits and risks of
the options.

Social Workers' Ethical Responsibilities to Cokbagues

Respect

(@)

(b)

(©)

Social workers should treat colleagues wiipeet and should represent
accurately andhirly the qualifications, views, and obligationfsonlleagues.

Social workers should avoid unwarranted negatriticism of colleagues in
communications with clients or with other professits. Unwarranted negative
criticism may include demeaning comments that refe@olleagues’ level of
competence or to individuals’ attributes, suchea® ethnicity, national origin,
color, sex, sexual orientation, age, marital statofitical belief, religion, and
mental or physical disability.

Social workers should cooperate with sociatkiamlleagues and with colleagues
of other professions when such cooperation seheewell-being of clients.

Confidentiality

Social workers should respect confidential infaiorashared by colleagues in the course of
their professional relationships and transactiddgcial workers should ensure that such
colleagues understand social workers’ obligatioregpect confidentiality and any
exceptions related to it.

Interdisciplinary Collaboration

(@)

Social workers who are members of an inteilisary team should participate in
and contribute to decisions that affect the wellgeif clients by drawing on the
perspectives, values, and experiences of the ssoiid profession. Professional
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2.04

2.05

2.06

(b)

and ethical obligations of the interdisciplinargne as a whole and of its individual
members should be clearly established.

Social workers for whom a team decision ra&tbgcal concerns should attempt to
resolve the disagreement through appropriate ctanifehe disagreement cannot
be resolved, social workers should pursue othanweesto address their concerns
consistent with client wellbeing.

Disputes Involving Colleagues

(@)

(b)

Social workers should not take advantagedi$pute between a colleague and an
employer to obtain a position or otherwise advaheesocial worker's own
interest.

Social workers should not exploit clients igglites with colleagues or engage
clients in any inappropriate discussion of condlioetween social workers and their
colleagues.

Consultation

(@)

(b)

()

Social workers should seek the advice andsalwf colleagues whenever such
consultation is in the best interest of clients.

Social workers should keep themselves inforatealit colleagues’ areas of
expertise and competencies. Social workers sterdl consultation only from
colleagues who have demonstrated knowledge, egpedhd competence related
to the subject of the consultation.

When consulting with colleagues about cliestgial workers should disclose the
least amount of information necessary to achiegeptirposes of the consultation.

Referral for Services

(@)

(b)

(©)

Social workers should refer clients to othefg@ssionals when the other
professionals’ specialized knowledge or experisegeded to serve clients fully or
when social workers believe that they are not beiffective or making reasonable
progress with clients and that additional servisegquired.

Social workers who refer clients to other pasional should take appropriate steps
to facilitate an orderly transfer of responsibilitgocial workers who refer clients

to other professionals should disclose, with cBeabnsent, all pertinent
information to the new service providers.

Social workers are prohibited from giving eceiving payment for a referral when
no professional service is provided by the refgrdncial worker.
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2.07 Sexual Relationships

€) Social workers who function as supervisorsdarcators should not engage in
sexual activities or contact with supervisees, el trainees, or other colleagues
over whom they exercise professional authority.

(b) Social workers should avoid engaging in sexektionships with colleagues when
there is potential for a conflict of interest. #bevorkers who become involved in,
or anticipate becoming involved in, a sexual relaghip with a colleague have a
duty to transfer professional responsibilities, wiecessary, to avoid a conflict of
interest.

2.08 Sexual Harassment

Social workers should not sexually harass supegegisstudents, trainees, or colleagues.
Sexual harassment includes sexual advanced, sedi@tation, requests for sexual favors,
and other verbal or physical conduct of a sexulrea

2.09 Impairment of Colleagues

€) Social workers who have direct knowledge sbeial work colleague’s
impairment that is due to personal problems, psyobial distress, substance
abuse, or mental health difficulties and that fietes with practice effectiveness
should consult with that colleague where feasiblg @ssist the colleague in taking
remedial action.

(b) Social workers who believe that a social wookeague’s impairment interferes
with practice effectiveness and that the colledmagenot taken adequate steps to
address the impairment should take action thropghogriate channels established
by employers, agencies, NASW, licensing and regufatodies, and other
professional organizations.

2.10 Incompetence of Colleagues

@) Social workers who have direct knowledge sbeaial work colleague’s
incompetence should consult with that colleaguenifbasible and assist the
colleague in taking remedial action.

(b) Social workers who believe that a social wookeague is incompetent and has not
taken adequate steps to address the incompetemalel $hike action through

appropriate channels established by employers caagMASW, licensing and
regulatory bodies, and other professional orgaiviaat

2.11 Unethical Conduct of Colleagues
€) Social workers should take adequate measuigis¢dourage, prevent, expose, and

correct the unethical conduct of colleagues.
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3.01

3.02

(b)

()

(d)

(e)

Social workers should be knowledgeable abstatidished policies and procedures
for handling concerns about colleagues’ unethiealvior. Social workers should
be familiar with national, state, and local proaedufor handling ethics
complaints. These include policies and procedcrested by NASW, licensing
and regulatory bodies, employers, agencies, aret ptiofessional organizations.

Social workers who believe that a colleague deed unethically should seek
resolution by discussing their concerns with thikeague when feasible and when
such discussion is likely to be productive.

When necessary, social workers who believeatmlleague has acted unethically
should take action through appropriate formal cle#s(such as contacting a state
licensing board or regulatory body, an NASW comaitbn inquiry, or other
professional ethics committee).

Social workers should defend and assist agliesa who are unjustly charged with
unethical conduct.

Social Workers’ Ethical Responsibilities in Pratice Settings

Supervision and Consultation

(@)

(b)

()

(d)

Social workers who provide supervision or edtasion should have the necessary
knowledge and skill to supervise or consult appetply and should do so only
within their areas of knowledge and competence.

Social workers who provide supervision or cdiagion are responsible for setting
clear, appropriate, and culturally sensitive bouiesa

Social workers should not engage in any duahwtiple relationships with
supervisees in that there is a risk of exploitatbor potential harm to the
supervisee.

Social workers who provide supervision shaidluate supervisees’ performance
in a manner that is fair and respectful.

Education and Training

(@)

(b)

Social workers who function as educators, fietdructors for students, or trainers
should provide instruction only within their arezEsknowledge and competence
and should provide instruction based on the masentiinformation and
knowledge available in the profession.

Social workers who function as educators @dfinstructors for students should
evaluate students’ performance in a manner tHatriand respectful.
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3.03

3.04

3.05

3.06

(© Social workers who function as educators eldfinstructors for students should
take reasonable steps to ensure that clients atieety informed when services are
being provided by students.

(d) Social workers who function as educators edfinstructors for students should
not engage in any dual or multiple relationshipthwtudents in which there is a
risk of exploitation or potential harm to the stotdeSocial work educators and
field instructors are responsible for setting cleqpropriate, and culturally
sensitive boundaries.

Performance Evaluation

Social workers who have responsibility for evallugithe performance of others should fulfill
such responsibility in a fair and considerate maamnel on the basis of clearly stated criteria.

Client Records

(@) Social workers should take reasonable stepagure that documentation in
records is accurate and reflects the services gedvi

(b) Social workers should include sufficient amdetly documentation in records to
facilitate the delivery of services and to enswetinuity of services provided to
clients in the future.

(© Social workers’ documentation should protdieints’ privacy to the extent that is
possible and appropriate and should include orfbrination that is directly
relevant to the delivery of services.

(d) Social workers should store records followtihg termination of services to ensure
reasonable future access. Records should be rimgidtior the number of years
required by state statutes or relevant contracts.

Billing

Social workers should establish and maintainrglipractices that accurately reflect the
nature and extent of services provided and thaitiigevho provided the service in the
practice setting.

Client Transfer

€) When an individual who is receiving servicesf another agency or colleague
contacts a social worker for services, the soc@ker should carefully consider
the client’s needs before agreeing to provide sesvi To minimize possible
confusion and conflict, social workers should dgcwith potential clients the
nature of the clients’ current relationship witihet service providers and the
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implications, including possible benefits or risifentering into a relationship
with a new service provider.

(b) If a new client has been served by anothen@ger colleague, social workers
should discuss with the client whether consultatidth the previous service
provider is in the client’s best interest.

3.07 Administration

(@) Social work administrators should advocatéiwiaind outside their agencies for
adequate resources to meet clients’ needs.

(b) Social workers should advocate for resourtaation procedures that are open
and fair. When not all clients’ needs can be metallocation procedure should be
developed that is nondiscriminatory and based @nagpiate and consistently
applied principles.

(© Social workers who are administrators shoak#treasonable steps to ensure that
adequate agency or organizational resources ailalaeao provide appropriate
staff supervision.

(d) Social work administrators should take reabtsateps to ensure that the working
environment for which they are responsible is cstesit with and encourages
compliance with th&lASW Code of EthicsSocial work administrators should take
reasonable steps to eliminate any conditions iim tmganizations that violate,
interfere with, or discourage compliance with @ade

3.08 Continuing Education and Staff Development

Social work administrators and supervisors shtakké reasonable steps to provide or arrange
for continuing education and staff developmentdibstaff for whom they are responsible.
Continuing education and staff development shodtitess current knowledge and emerging
developments related to social work practice ahitet

3.09 Commitments to Employers

(@) Social workers generally should adhere to ciments made to employers and
employing organizations.

(b) Social workers should work to improve emplayamgencies’ policies and
procedures and the efficiency and effectivenesbeif services.

(c) Social workers should take reasonable stepagare that employers are aware of
social workers’ ethical obligations and set foriliieNASW Code of Ethiand of
the implications of those obligations for socialriwpractice.

(d) Social workers should not allow an employingaization’s policies, procedures,
regulations, or administrative orders to interfefth their ethical practice of social
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3.10

4.01

4.02

(e)

(f)

(9)

worker. Social workers should take reasonablesstepnsure that their employing
organizations’ practices are consistent withMAeSW Code of Ethics

Social workers should act to prevent and elit@ discrimination in the employing
organization’s work assignments and in its emplaynplicies and practices.

Social workers should accept employment carge student field placements only
in organizations that exercise fair personnel jrast

Social workers should be diligent stewardsheftesources of their employing
organizations, wisely conserving funds where apjiatgand never
misappropriating funds or using them for unintengacposes.

Labor-Management Disputes

(@)

(b)

Social workers may engage in organized actrmh,ding the formation of and
participation in labor unions, to improve servitelients and working conditions.

The actions of social workers who are involirethbor-management disputes, job
actions, or labor strikes should be guided by tieégssion’s values, ethical
principles, and ethical standards. Reasonablerdifices of opinion exist among
social workers concerning their primary obligatasprofessionals during an
actual or threatened labor strike or job actioonci@ workers should carefully
examine relevant issues and their possible impactients before deciding on a
course of action.

Social Workers’ Ethical Responsibilities as Prafssionals

Competence

(@)

(b)

(©)

Social workers should accept responsibilitgmployment only on the basis of
existing competence or the intention to acquireheessary competence.

Social workers should strive to become andaiamroficient in professional
practice and the performance of professional fonsti Social workers should
critically examine and keep current with emergingwkledge relevant to social
work. Social workers should routinely review threfgssional literature and
participate in continuing education relevant toialowork practice and social work
ethics.

Social workers should base practice on reasghknowledge, including
empirically-based knowledge, relevant to socialknamd social work ethics.

Discrimination

Social workers should not practice, condone, ifatd, or collaborate with any form of
discrimination on the basis of race, ethnicity,joval origin, color, sex, sexual orientation,
age, marital status, political belief, religion,roental or physical disability.
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4.03

4.04

4.05

4.06

Private Conduct

Social workers should not permit their private adoct to interfere with their ability to fulfill
their professional responsibilities.

Dishonesty, Fraud, and Deception

Social workers should not participate in, condamege associated with dishonesty, fraud, or
deception.

Impairment

(@)

(b)

Social workers should not allow their own & problems, psychosocial
distress, legal problems, substance abuse, or hiath difficulties to interfere
with their professional judgment and performancegeopardize the best interests
of people for whom they have a professional resipditg.

Social workers whose personal problems, pssatial distress, legal problems,
substance abuse, or mental health difficultiegfiate with their professional
judgment and performance should immediately seakultation and take
appropriate remedial action by seeking professibefd, making adjustments in
workload, terminating practice, or taking any otbps necessary to protect
clients and others.

Misrepresentation

(@)

(b)

(©)

Social workers should make clear distinctiogsveen statements made and
actions engaged in as a private individual andrapiesentative of the social work
profession, a professional social work organizatmrthe social worker’'s
employing agency.

Social workers who speak on behalf of profassi social work organizations
should accurately represent the official and auledrpositions of the
organizations.

Social workers should ensure that their regmegtions to clients, agencies, and the
public of professional qualifications, credentiaducation, competence,
affiliations, services provided, or results to lohiaved are accurate. Social
workers should claim only those relevant professianedentials they actually
possess and take steps to correct any inaccu@amisrepresentations of their
credentials by others.
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4.07 Solicitations

€) Social workers should not engage in uninviielititation of potential clients who,
because of their circumstances, are vulnerabledoeiinfluence, manipulation, or
coercion.

(b) Social workers should not engage in soligitabf testimonial endorsements

(including solicitation of consent to use a clisnttior statement as a testimonial
endorsement) from current clients or from othempeavho, because of their
particular circumstances, are vulnerable to undtleence.

4.08 Acknowledging Credit

) Social workers should take responsibility aretlit, including authorship credit,
only for work they have actually performed and tuiah they have contributed.

(b) Social workers should honestly acknowledgewhbek of and the contributions
made by others.

5. Social Workers' Ethical Responsibilities to theSocial Work Profession
5.01 Integrity of the Profession
@) Social workers should work toward the mainteeaand promotion of high

standards of practice.

(b) Social workers should uphold and advance thees, ethics, knowledge, and
mission of the profession. Social workers shoutitgrt, enhance, and improve the
integrity of the profession through appropriatedgtand research, active
discussion, and responsible criticism of the preifes

(9] Social workers should contribute time and psefenal expertise to activities that
promote respect for the value, integrity, and caiepee of the social work
profession. These activities may include teachieggarch, consultation, service,
legislative testimony, presentations in the comny@ind participation in their
professional organizations.

(d) Social workers should contribute to the knalgle base of social work and share
with colleagues their knowledge related to pragtiesearch, and ethics. Social
workers should seek to contribute to the professiliterature and to share their
knowledge at professional meetings and conferences.

(e) Social workers should act to prevent the umaigzed and unqualified practice of
social work.
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5.02

Evaluation and Research

(@)

(b)

()

(d)

(e)

(f)

()

(h)

(i)

(),

(k)

Social workers should monitor and evaluatécpesd, the implementation of
programs, and practice interventions.

Social workers should promote and facilitataleation and research to contribute
to the development of knowledge.

Social workers should critically examine an@eurrent with emerging
knowledge relevant to social work and fully useleation and research evidence
in their professional practice.

Social workers engaged in evaluation or reteahould carefully consider possible
consequences and should follow guidelines develégrettie protection of
evaluation and research participants. Appropitattutional review boards

should be consulted.

Social workers engaged in evaluation or re$esinould obtain voluntary and
written informed consent from participants, wheprapriate, without any implied
or actual deprivation or penalty for refusal totjgpate; without undue
inducement to participate; and with due regarcfaticipants’ wellbeing, privacy,
and dignity. Informed consent should include infation about the nature, extent,
and duration of the participation requested andassire of the risks and benefits
of participation in the research.

When evaluation or research participants acapable of giving informed consent,
social workers should provide an appropriate exglan to the participants, obtain
the participants; assent to the extent they am abld obtain written consent from
an appropriate proxy.

Social workers should never design or conéuatuation or research that does not
use consent procedures, such as certain formdwfliatic observation and
archival research, unless rigorous and respongllew of the research has found
it to be justified because of its prospective sifien educational, or applied value
and unless equally effective alternative procedthrasdo not involve waiver of
consent are not feasible.

Social workers should inform participants fedit right to withdraw from
evaluation and research at any time without penalty

Social workers should take appropriate stepsnisure that participants in
evaluation andesearch have access to appropriate supportiviesgrv

Social workers engaged in evaluation or resfeahould protect participants from
unwarranted physical or mental distress, harm, elarog deprivation.

Social workers engaged in the evaluation ofises should discuss collected

information only for professional purposes and omith people professionally
concerned with this information.
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6.01

6.02

6.03

6.04

0] Social workers engaged in evaluation or reseahould ensure the anonymity or
confidentiality of participants and of the dataaibed from them. Social workers
should inform participants of any limits of confidility, the measures that will be
taken to ensure confidentiality, and when any rde@ontaining research data will
be destroyed.

(m) Social workers who report evaluation and regeeesults should protect
participants’ confidentiality by omitting identifiyg information unless proper
consent has been obtained authorizing disclosure.

(n) Social workers should report evaluation an@aesh findings accurately. They
should not fabricate or falsify results and shdake steps to correct any errors
later found in published data using standard patibo methods.

(0) Social workers engaged in evaluation or reseahould be alert to and avoid
conflicts of interest and dual relationships witittfeipants, should inform
participants when a real or potential conflictmtiirest arises, and should take steps
to resolve the issue in a manner that makes paatits’ interests primary.

(p) Social workers should educate themselves; sadlents, and their colleagues
about responsible research practices.

Social Workers' Ethical Responsibilities to theBroader Society

Social Welfare

Social workers should promote the general welfdsociety, from local to global levels, and

the development of people, their communities, d&ed £nvironments. Social workers

should advocate for living conditions conducivette fulfillment of basic human needs and

should promote social, economic, political, andwal values and institutions that are
compatible with the realization of social justice.

Public Participation

Social workers should facilitate informed partidipa by the public in shaping social

policies and institutions.

Public Emergencies

Social workers should provide appropriate profassi services in public emergencies to the
greatest extent possible.

Social and Political Action

) Social workers should engage in social andigall action that seeks to ensure that

all people have equal access to the resourcespgmeht, services, and
opportunities they require to meet their basic humeeds and to develop fully.
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(b)

()

(d)

Social workers should be aware of the impact oftbléical arena on practice and
should advocate for changes in policy and legstatid improve social conditions
in order to meet basic human needs and promotalgostice.

Social workers should act the expand choiceagebrtunity for all people, with
special regard for vulnerable, disadvantaged, ggedk and exploited people and
groups.

Social workers should promote conditions #ratourage respect for cultural and
social diversity within the United State and gldalSocial workers should
promote policies and practices that demonstrapectdor difference, support the
expansion of cultural knowledge and resources, @atedfor programs and
institutions that demonstrate cultural competeaoé, promote policies that
safeguard the rights of and confirm equity andaqustice for all people.

Social workers should act to prevent and elatérdomination of, exploitation of,
and discrimination against any person, group, @a<bn the basis of race,
ethnicity, national origin, color, sex, sexual otigion, age, martial status, political
belief, religion, or mental or physical disability.
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APPENDIX G-2

NATIONAL ASSOCIATION OF BLACK SOCIAL WORKERS
CODE OF ETHICS

In America today, no Black person, except the sielfir irrational, can claim neutrality in the quiest
Black liberation or fail to consider the implicati®of the events taking place in our society. Gitre
necessity for committing ourselves to the strudgtdreedom, we as Black Americans practicing ia th
field of social welfare set forth this statementd®als and guiding principles.

If a sense of community awareness is a pre-comditidhumanitarian acts, then we as Black social
workers must use our knowledge of the Black comiyuoiur commitments to its self-determination and
our helping skills for the benefit of Black peojple we marshal our expertise to improve the quafity

life of Black people. Our activities will be guidiéy our Black consciousness, our determination to
protect the security of the Black community, andd¢ove as advocates to relive suffering of Blaakptes
by any means necessary.

Therefore, as Black social workers we commit owesgl collectively, to the interests of our Black
brethren and as individuals subscribe to the fahgvstatements:

| regard as my primary obligation the welfare af Black individual, Black family and Black commuit
and will engage in action for improving social ciiuhs.

| give precedence to this mission over my personatests.

| adopt the concept of a Black extended family amdbrace all Black people as my brothers and sjsters
making no distinction between their destiny andav.

| hold myself responsible for the quality and extefiservice | perform and the quality and extent o
service performed by the agency or organizatiomhiith | am employed, as it relates to the Black
community.

| accept the responsibility to protect the Blacknoaunity against unethical and hypocritical practige
any individuals or organizations engaged in sogelfare activities.

| stand ready to supplement my paid or professiadabcacy with voluntary service in the Black pabli
interest.

| will consciously use my skills, and my whole bgias an instrument for social change, with paldicu
attention directed to the establishment of Blaatiaanstitutions.
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APPENDICES H-1 & H-2

Instructions for Completing JIMSW Field Instruction Learning Agreement and Evaluation
NOTE: Pages 68-69 should be attached to Foundatiédvanced (Concentration) Practica Learning AgregsiBvaluation

Student: Semester: Year:
Agency: Field Instructor:;
Faculty Liaison: Please Circle: Foundation Year Advan<edr

A. Field Educational Emphasis (Goals)
Each of the following goals with its subsectiohsdd be addressed as you complete your Learnimgehgent.

Goal I. Professional Growth and Development
-- Evaluation of Self
-- Commitment to professional values and ethics

Goal ll. Organizational and Community Context of Practice
-- Knowledge of structure and function of agency
-- Knowledge of community’s structure and resesr

Goal lll. Direct Service Practice, Knowledge, and Kills
-- Apply core interpersonal communication skillsh clients
-- Sensitivity to diverse populations
-- Problem identification and assessment
-- Selection and implementation of an intervemtplan
-- Selection of appropriate evaluation strategie
-- Identification of termination process

Goal IV. Indirect Service Practice, Knowledge, andskills
-- Evaluation and comparison of problems, pajts, programs, and policies
-- Management of complex data and problems
-- Transmission of knowledge, skills, and values
-- Integration and coordination of tasks
-- Support and sustain others
-- Transform social policies into social services
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APPENDICES H-1 & H-2
Instructions for Completing JIMSW Field Instruction Learning Agreement and Evaluation
NOTE: Pages 68-69 should be attached to Foundatiddvanced (Concentration) Practica Learning AgregsiBvaluation

Student: Semester: Year:
Agency: Field Instructor:;
Faculty Liaison: Please Circle: Foundation Year Advan<edr

A. Field Educational Emphasis (Goals)
Each of the following goals with its subsectiohsudd be addressed as you complete your Learnimgehgent.

Goal I. Professional Growth and Development
-- Evaluation of Self
-- Commitment to professional values and ethics

Goal ll. Organizational and Community Context of Practice
-- Knowledge of structure and function of agency
-- Knowledge of community’s structure and resesr

Goal lll. Direct Service Practice, Knowledge, and Hills
-- Apply core interpersonal communication skillgh clients
-- Sensitivity to diverse populations
-- Problem identification and assessment
-- Selection and implementation of an intervemtplan
-- Selection of appropriate evaluation strategie
-- Identification of termination process

Goal IV. Indirect Service Practice, Knowledge, andkills
-- Evaluation and comparison of problems, pajits, programs, and policies
-- Management of complex data and problems
-- Transmission of knowledge, skills, and values
-- Integration and coordination of tasks
-- Support and sustain others
-- Transform social policies into social services
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Definition of Terms:

1. Student Learning ObjectiveStatement of intended accomplishment written withected outcome. Select a specific area within
the chosen goal. Learning objectives and actigpssheed to be carefully planned and state betlaegdecome the yardstick by
which the student’s performance is measured.

2. Student/Field Instructor Learning Activities{ian steps) Specific, short-term accomplishments which, whempleted, will
lead to accomplishments of learning objectiveser&émay be more than one action step to each fepohijective.

3. Target Date The date when student anticipates accomplisthiedearning objective.
4. Rating For the semester evaluation, the field instrustmuld rate the student’s performance for eaaimileg objective, using

the following scale.

1. Needs intensive work

2. Performance reflects inconsistent integratiokrmmfwledge
3. Performs task with appropriate supervision

4, Performs tasks well with minimum supervision

5. Ready for MSW entry level (for Advanced yeaeimnt only)

N/A  Not addressed

5. Comments Please be as specific as possible, using bhigfses that best describe the student’s strertiistions, work, flow,
successes, stumbling blocks, etc.

6. Evaluation SummaryPlease comment on each of the four areas ofdfidnal Emphasis (Goals).

7. Written AssignmentPlease have samples available for each endradster faculty liaison visit (e.g., organizationatrative,
psychosocial/family assessment, treatment plarcgssorecording, discharge summary, or similar agsgt).
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LEARNING AGREEMENT

NOTE: This page should be attached to Foundatiokdeanced (Concentration) Year Learning Agreemaeraliiation

This Learning Agreement may be amended at anyifibah the student and field instructor agree.e Taculty liaisormust be notified of any

major changes.

Contract Period: From

to (dates) Semesters: Fall 20 Spang Summer 20

Signatures: Student

Date:

Field Instructor:

Date:

Faculty Liaison:

Date:

EVALUATION SUMMARY :

Field Instructor:

Please provide a written evaluation of your stugesttengths and limitations that can be used in
assessing student performance and readiness fam&dd Practicurar for social work practice. The
summary must be consistent wikialuation/Comments sectionplease comment agach of the four
goals Use a separate sheet of paper if desired.

Date:

My field instructor and have __ have notdiscussed this evaluation. | _agree ___do not agreewith it.

Student;

Date:
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Student;

JMSW Field Instruction Learning Agreement and Evaluation Agency:
Semester: Year:
Student Learning Objectiv Student Learning Activitie Target Evaluatior
(Action Steps) Date
Rating Comment

Duplicate and use as many sheets as necessary.
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APPENDIX H-1

FOUNDATION YEAR

Student:
Agency:
Semester:
JMSW Field Instruction Learning Agreement and Evaluation Year:
Goal I: Professional Growth and Development
Student Learning Objectiv Student Learning Activitie Target Evaluatior
(Action Steps) Date
Rating Comment

1. Understanding and apy

social work knowledge and theor

to practice in the field.

2. Conducts self in a profession
and appropriate manner, includif
behavioral and verbal interaction
(including written
communication)

3. Understand and apply NASW
Code of Ethics and commitment
to professional values and
principles to interactions with
staff and clients.

4. Understand and apply social
worker roles and functions withirj
the field agency.

ah.
ndp.
.

C.

T

Supervision, case presentati

Case presentations
Reflective logs
Interactions with staff and
clients

Agency recording and
documentation

Supervision/review of cases

Supervision/review of cases
Case presentations
Process recordings
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Goal I: Professional Growth and Development (cont'd

Student Learning Objectiv

Student Learning Activitie
(Action Steps)

Target
Date

Evaluatior

Rating

Comment

5. Demonstrate multicultur
competence in practice with
diverse populations of
individuals, families, groups,
organizations, and communities,

6. Develop the ability to engage
in critical thinking in relation to
social work practice.

7. Develop the ability to engage
in self-reflective evaluation of
one’s practice.

8. Seeks out and constructively
uses supervision.

oo o

o®

Supervisiol

Work with clients, and
interactions with field instructo
and other staff members.

Supervision
Reflective logs
Case presentations
Process recordings

Supervision
Reflective logs
Process recordings

Supervision
Reflective logs

I
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Goal I: Professional Growth and Development (cont'd

Student Learning Objectiv

Student Learning Activitie
(Action Steps)

Target
Date

Evaluatior

Rating

Comment

9. Develop an understanding
one’s individual skill level and
learning needs.

10. Assume primary
responsibility for one’s own
learning in the field.

11. Demonstrate willingness to
uphold the standards and ethics
the profession.

of

coop

o®

Supervisiol
Reflective logs
Process recording
Field seminar

Supervision
Reflective logs

Review of cases with
supervisor
Field seminar discussions
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Goal Il Organizational and Community Context ofrictice

Student Learning Objectiv

Student Learning Activitie
(Action Steps)

Target
Date

Evaluatior

Rating

Comment

1. Understand and orientation
agency setting, procedures,
policies and services and learn
implement the process with
clients

2. Knowledge and utilization of
community resources to address
client needs.

3. Develop skills in intra-and
interagency collaboration and
teamwork.

1dD.

oo

Agency orientation, training c
forms and procedures

Agency Profile presentation in]
field seminar

Agency visits

Appropriate use of community
resources in field assignment
Case management and referr

Participate actively in agency
team meetings, peer
supervision, and other agency
task groups as appropriate
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Goal lll: Direct Service Practice, Knowledge and Bk

Student Learning Objectiv Student Learning Activitie Target Evaluatior
(Action Steps) Date
Rating Comment
1. Develop an understanding | Note: All of these subobjectives v
the generalist social work involve constructive use of
problem-solving process and learsupervision in addition to other
to implement the process with | specific tasks as noted below.
clients
a. Engagement and a. Conduct initial interviews
interviewing and/or intake interviews
b Strengths based a. Conduct and write up
assessment assessments that identify
strengths as well as problems to
be addressed
c. Planning and contracting a. Carry an ongoing caseload of|at

based on client abilities,
resources, and the
problem.

least 5 - 10 clients
b. Develop treatment plans
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Goal llI: Direct Service Practice, Knowledge, andifis (cont’d)

Student Learning Objectiv

Student Learning Activitie
(Action Steps)

Target
Date

Evaluatior

Rating

Comment

d. Implement social wor
interventions based on
presenting problems and
strengths, appropriate
theory, and/or empirical
evidence

e. Monitoring and
evaluation of client
outcomes

f.  Termination, including
planning for relapse
prevention

g. Follow up
2. Develop skills in

documentation and professional
record keeping.

Carry an ongoing caseload of
least 5 - 10 clients

Document interventions in
progress notes

Reflective logs

Case presentations

Review of cases with
supervisor
Case presentations

Review of cases with
supervisor
Case presentations

TBA

Accurately and thoroughly
complete required paperwork
and documentation (forms,
progress notes, etc.)
Supervisor and/or peer review
of documentation
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Goal llI: Direct Service Practice, Knowledge, andifis (cont’d)

StudeniLearning Objective Student Learning Activitie Target Evaluatior
(Action Steps) Date
Rating Comment
3. Develop skills in planning a. Plan and lead (or -lead) a

maintaining, and facilitating sma group.
groups. (include only if relevant)| b. Reflective logs

4. Demonstrate ability to involve a. Inquire about formal and

clients, extended family, and informal resources in

other formal and informal assessment

supports in treatment planning | b. Actively engage clients in how
and implementation. to use resources and supportg in

problem-solving
c. Facilitate meetings with clients
and their formal and informal
supports for treatment planning
and implementation.




Goal IV: Indirect Service Practice, Knowledge, agkills

Student Learning Objectiv

Student Learning Activitie
(Action Steps)

Target
Date

Evaluatior

Rating

Comment

1. Understand agency a
program funding streams and
their implications for service
delivery.

2. Analyze a social policy
relevant to the field setting and
develop an understanding of hoy
the policy is translated into
program.

3. Understand processes of intr
and inter-organizational policy
formulation, planning,
administration, and managemen

4. Demonstrate the ability to
organize and present profession
information related to
professional development to
others. (if possible)

<

al

Agency Profile presentation
field seminar

Present in agency or field
seminar

Participate in agency policy
formulation, program planning
administration, and
management as negotiated wi
agency staff (e.g., author or cd
author a grant; serve as a
member of a task force)

Conduct an in-service training
session

Conduct a community
education session

th
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JMSW LEARNING CONTRACT/EVALUATION
ADVANCED (CONCENTRATION) YEAR

Instructions for Completing JIMSW Field Instruction Learning Agreement and Evaluation

Student: Semester: Year:
Agency: Field Instructor:
Faculty Liaison: Please Circle: Foundation Year Adeh¥ear

A. Field Educational Emphasis (Goals)
Each of the following goals with its subsectiohsdd be addressed as you complete your Learnimgehgent.

Goal I. Professional Growth and Development
-- Evaluation of Self
-- Commitment to professional values and ethics

Goal ll. Organizational and Community Context of Practice
-- Knowledge of structure and function of agency
-- Knowledge of community’s structure and resesr

Goal lll. Direct Service Practice, Knowledge, and Hills
-- Apply core interpersonal communication skillsh clients
-- Sensitivity to diverse populations
-- Problem identification and assessment
-- Selection and implementation of an intervemtplan
-- Selection of appropriate evaluation strategie
-- |dentification of termination process

Goal IV. Indirect Service Practice, Knowledge, andkills
-- Evaluation and comparison of problems, pajits, programs, and policies
-- Management of complex data and problems
-- Transmission of knowledge, skills, and values
-- Integration and coordination of tasks
-- Support and sustain others
-- Transform social policies into social services
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Definition of Terms:

1. Student Learning ObjectiveStatement of intended accomplishment written withected outcome. Select a specific area within
the chosen goal. Learning objectives and actigpssheed to be carefully planned and state betlaegdecome the yardstick by
which the student’s performance is measured.

2. Student/Field Instructor Learning Activities{ian steps) Specific, short-term accomplishments which, whempleted, will
lead to accomplishments of learning objectiveser&émay be more than one action step to each fepohijective.

3. Target Date The date when student anticipates accomplisthiedearning objective.
2. Rating For the semester evaluation, the field instrustmuld rate the student’s performance for eaaimileg objective, using

the following scale.

1. Needs intensive work

2. Performance reflects inconsistent integratiokrmmfwledge
3. Performs task with appropriate supervision

4, Performs tasks well with minimum supervision

5. Ready for MSW entry level (for Advanced yeaeimnt only)

N/A  Not addressed

5. Comments Please be as specific as possible, using bhigfses that best describe the student’s strertiistions, work, flow,
successes, stumbling blocks, etc.

6. Evaluation SummaryPlease comment on each of the four areas ofdfidnal Emphasis (Goals).

7. Written AssignmentPlease have samples available for each endradster faculty liaison visit (e.g., organizationatrative,
psychosocial/family assessment, treatment plarcgssorecording, discharge summary, or similar agsgt).
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LEARNING AGREEMENT

This Learning Agreement may be amended at anyifibah the student and field instructor agree.e Taculty liaisormust be notified of any
major changes.

Contract Period: From to (dates) Semesters: Fall 20 Spaing Summer 20
Signatures: Student Date:

Field Instructor: Date:

Faculty Liaison: Date:

EVALUATION SUMMARY Please provide a written evaluation of your studesttengths and limitations that can be used in

assessing student performance and readiness fan&dd Practicurar for social work practice. The summary must besggiant with
Evaluation/Comments sectionplease comment agach of the four goals Use a separate sheet of paper if desired.

Field Instructor; Date:

My field instructor and have have notdiscussed this evaluation. | _agree do not agreewith it.

Student; Date:

Student:
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Agency:

Semester/Year :

Goal I: Professional Growth and Development

Student Learning Objectiv

Student Learning Activitie
(Action Steps)

Target
Date

Evaluatior

Rating

Comment

1. Apply social work theory t
practice in the field.

2. Conduct self in a professional
and appropriate manner,
including behavioral, verbal, and
written forms of communication

3. Apply NASW Code of Ethics
and Commitment to professiona
values and principles to comple
practice situations.

X

4. Demonstrate multicultural
competence in practice with
diverse populations of
individuals, families, groups
communities, and organizations|

a.
b.

Supervisiol
Case presentations

Supervision
Review of cases

Case presentations
Supervision

Supervision

Interactions with clients and
staff

Case presentations
Discussion in staff meetings
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Goal I: Professional Growth and Development (cot’

Student Learning Objectiv

Student Learning Activitie
(Action Steps)

Target
Date

Evaluatior

Rating

Comment

5. Enhance ability to engage
critical thinking related to
complex practice situations.

6. Enhance ability to engage in
self-reflective evaluation of one’s
practice.

7. Appropriately seeks out and
constructively uses supervision.

8. Assume primary
responsibility for own learning in
the field.

9. Demonstrate willingness
to uphold the standards and ethi
of the profession.

Supervisiol
Review of cases

Supervision
Review of cases

Supervision
Review of cases

Supervision
Handling of assignments in
field setting

Supervision
Interaction with clients and
staff
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Goal Il: Organizational and Community Context of Rictice

Student Learning Objectiv

Student Learning Activitie
(Action Steps)

Target
Date

Evaluatior

Rating

1. Understand and become orier
to agency setting, policy, procedure
and services.

2. Develop knowledge of and ability
to use community resources.

3. Demonstrate skill in intra- and
interagency collaboration and
teamwork.

2

Participation in orientatio
activities and carrying out
assignments with such
knowledge

Supervision
Case planning and review

Supervision
Handling of cases
Case planning
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Goal llI: Direct Service Practice, Knowledge, andifis

Student Learning Objectiv

Student Learning Activitie
(Action Steps)

Target
Date

Evaluatior

Rating

Comment

1. Apply principles of advance
generalist direct practice to the

helping process as outlined below.

NOTE: AG direct practice is
defined as practice with
individuals and families whose
problems are chronic, serious,
and relatively intractable and
which often require more comple
worker —initiated interventions
due to limitations of the client
system.

a. Engagement and
interviewing

b Strengths based
assessment

c. Planning and contracting
based on client abilities,
resources, and the
complexity of the

a

X

problem.

Supervisiol
Review of cases

Supervision
Review of cases

Supervision
Review of cases
Assessment reports

Supervision
Review of cases
Progress notes
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Goal llI: Direct Service Practice, Knowledge, andifis (cont’d)

Student Learning Objectiv Student Learning Activitie Target Evaluatior
(Action Steps) Date
Rating Comment
d. Utilizing an eclectic a. Supervisiol
approach to social work | b. Case presentations
practice based on C. Progress notes

presenting problems and
strengths, appropriate
theory, and/or empirical

evidence

e. Monitoring and a. Evaluation of services
evaluation of client rendeered to clients
outcomes

f. Termination, including | a. Supervision
planning for relapse b. Progress notes
prevention C. Relapse prevention

planning with clients
g. Follow up a. Contact at follow-up with

clients as needed




Goal llI: Direct Service Practice, Knowledge, andifis (cont’d)

Student Learning Objectiv

Student Learning Activitie
(Action Steps)

Target
Date

Evaluatior

Rating

Comment

2. Demonstrate skills i
developing, maintaining, and
facilitating small groups.

3. Demonstrate skill in involving
clients, family members, and
formal and informal support
systems in treatment planning a
implementation.

a.

a.

Cfacilitating of a group
processing with primary
facilitator, and supervision.

Supervision

Conducting sessions for
treatment planning of clients
with formal and informal
support systems.
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Goal llI: Direct Service Practice, Knowledge, andiBis pertaining to Aging

Student Learning Objectiv

Student Learning Activitie
(Action Steps)

Target
Date

Evaluatior

Rating

Comment

1. Apply principles to the helpin
process as outlined below.

a. Assess and address valug

and biases regarding Aging.

Engagement and
Interviewing.

b. Respect and promote older]
adult clients’ right to dignity,
and self-determination.

c. Apply ethical principles to
decisions on behalf of all
older clients with special
attention to those with
limited decisional capacity

Q0o 0oTD

@ D00 oD

. Supervision
Review of cases

. Process Recording

. Progress notes

. Case Presentation

Service plans
Evaluation of services

. Supervision

. Review of cases

. Process Recording

. Progress notes

. Case Presentation

Service plans
Evaluation of services

. Supervision

. Review of cases

. Process Recording

. Progress notes

. Case Presentation

Service plans
Evaluation of services
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d. Respect diversity among old
adult clients, families and
professionals.

e. Address cultural, spiritual ang
ethnic values and beliefs

f. Understand and relate concep
and theories of aging to practic

Relate social work perspectives

and related theories to practice)
with older adults and their
caregivers. Strength based
assessment.

g. Conduct a comprehensive
geriatric assessment. Assess
caregiver level of stress.

1]

<J:8
b.

. Process Recording

. Progress notes

. Case Presentation

Q@0 o0UT QD0 T® Q@O a0

Q@0 o0oT

Supervision
Review of cases

Service plans
Evaluation of services

. Supervision

. Review of cases

. Process Recording
. Progress notes

. Case Presentation

Service plans
Evaluation of services

. Supervision

. Review of cases

. Process Recording
. Progress notes

. Case Presentation

Service plans
Evaluation of services

. Supervision

. Review of cases

. Process Recording
. Progress notes

. Case Presentation

Service plans
Evaluation of services
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Goal llI: Direct Service Practice, Knowledge, andilis pertaining to Aging (cont'd)

Student Learning Objectiv Student Learning Activitie Target Evaluatior
(Action Steps) Date
Rating Comment
h. Monitoring and evaluation « | a. Evaluation of servic
client outcomes. b. Supervision
i. Apply learned skills in a. Supervision
termination with older clients | b. Review of cases
and families. c. Process Recording
d. Progress notes
e. Case Presentation
f. Service plans
g. Evaluation of services
2. Demonstrate skills in a. Co-facilitating of a group,
developing, maintaining, and processing with primary
facilitating small groups in facilitator and supervision.
relation to the older adult and/or| b. Supervision
caregiver. c. Agency format or student
a. Utilize educational developed with supervision
strategies to provide d. Research
information and training
pertaining to wellness and
health/disease management.
3. Demonstrate skill by involving a. Supervision
older adults, families and b. Conduct treatment plan meetings

formal/informal support systems
in treatment planning an
implementation.

with agency and community
professionals.
c. Evaluation of services
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Goal IV: Indirect Service Practice, Knowledge, akills pertaining to Aging

Student Learning Objectiv

Student Learning Activitie
(Action Steps)

Target
Date

Evaluatior

Rating

Comment

1. Assess and utilize both ager
and social policy to make
programs and services more
sensitive and responsive to clien
systems.

2. Demonstrate the ability to
gather, analyze, and interpret
program or administrative data.

3. Understand processes of intr
and inter-organizational planning

4. Understand agency and
program funding streams and th
implications for service delivery.

o

08w

Review relevanagency an
social policies to determine
impact on clients

Utilize supervision for
assessment of such policies

—

Conduct one evaluation projed
of client, family, or group
treatment

Attend agency meetings
Attend inter-agency meetings
Discuss meetings in supervision

Supervision

Utilize classroom content
Become familiar with agency
policies and procedures to
enhance knowledge of older
adult needs in the agency’s arga
of service.
Meet with agency personnel tg
acquire information.
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Goal IV: Indirect Service Practice, Knowledge, aZkills pertaining to Aging (con't)

Student Learning Objectiv

Student Learning Activitie
(Action Steps)

Target
Date

Evaluatior

Rating

Comment

a. Conduct one professior
training to aging community or
to field agency staff.

b. Supervision

c. Research

a. Supervision of such individuals
as opportunity arises

b. Educate to the needs of the agi
population

a. Meeting attendance

b. Actively participate in discussio
especially to enhance group
pertaining to aging.

c. Supervision

a. Paper for policy class
b. Review of analysis in supervisiq
c. Research

n
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Faculty Liaison;
Field Agency/Program:
Field Supervisor(s):

Please rate these areas of the Field Instructiogr&m in terms of their ability to provide a qualit

APPENDIX H-3
PRACTICUM EVALUATION
(To be completed by Intern)

Date:

learning experience for you. Using the followirdimg scale, please circle the appropriate answer
response.

1=Excellent 2=Good

3=Moderate A=Fair

I. Preplacement

1.

w

© ©® N o g &

The placement process was helpful in selectingld filacemen
(e.g., application, agency directory, Co-Directdngerview,
field agency interview).

The overall quality of the field agency supervisioas

The overall quality of the field liaison activitiesid suppor
was:
The overall usefulness the Student Learning Agreement v

Applicability of field seminar assignmer

Overall quality of field semine

Overall quality of theentire field experience instructio
Classroom education in preparation for field instin:

How would you assess your own readiness for beginkiSW
practice?

II. The Supervisor

10.
11.

12,

13.

14,
15,

The supervisor was availatand accessible when neec

The supervisor maintained regularly scheduled sty
conferences.

The supervisor gave clear and concise directiod:
instructions when | began new tasks/assignments.

The supervisor assigned stimulating, challengisgg
The supervisor was able to focus on my learningaihjes

The supervisor encouraged me to talk about concguestions
and issues related to the assigned tasks.

=

e

N

N N N N DNMNDN

5=Poor

w

W W w w w w

N

A DD DM B BN

o

o o0 o o1 o1 O
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16.

17,
18.

19,

20.
21
22,
23.

24,
25,
26.

27,
28.
29,

30.

31

V.

32,

33.

34,

35.

36.

The supervisor encouraged me to share my feelimg
thoughts about subjects that are sometimes diffioudiscuss.

The supervisor shares his/her feelings thoughts

The supervisor created an atmosphere which wassd
supportive.

The supervisor allowed me to think and work thropgbblems
and issues that arose related to clients.

The supervisor permitted me to make my own mist
The supervisor gave helpful feedback and constrictiiticism
The supervisor was flexib

The supervisor demonstra a detailed and accurate grasy
policy and procedures in the agency.

The supervisor discussed career concerns and opfi@s$
Overall, the supervisor is helpt

Thesupervisor provided and/or arranged for adeq
orientation to the agency.

The Agency

The agency provided a variety of learning expegs
Agency staff treated me as a staff person rethan a voluntee

The agency was supportive and assisted in helpaweg laarning
objectives.

The agency was flexible in terms of its rules, dines, anc
policies.

Agencyresources (e.g., office supplies, work space,
equipment) were accessible.

The Faculty Liaison

The liaison provided additional orientation to fleént Field
Instruction Program.

The liaisor was clear in his/her expectations of the stui
intern.

The liaison was clear in directions and instrucioslated tc
field and seminar assignments.

The liaison was accessible to and approachabthe studen
intern.

The liaison provided adequate consultation anduress tc
facilitate and support learning.

L

=

N N NN

W w w w

H D DD

o o1 o1 O
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37. The liaison encouraged student responsibility irting 12345
individual learning objectives.

38. The liaison created an atmosphere in which theestiucbuld 12345
openly share concerns and problems related tordatigum.

39. The liaison modeled appropriately professional bimand 1 2 345
attitudes.

40. The liaison maintained adequate communication berviee 12345
student, agency and school during the year.

Please answer the following in the space provided.

41. What type of student would work best with thipervisor and in this agency setting?

42. Would you recommend this supervisor to anasberal work intern? Yes __ No__ Why or
why not?

43. Would you like to be employed by this agen®&s__ No___ Why or why not?

44, Would you recommend this agency as an apptegslacement for another social work intern?
Yes _ No____ Why or why not?

45, List the most significant learning experienfigsyou in this placement.
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46.

47.

How was your liaison most helpful to you?

How was your liaison least helpful to you?

98



APPENDIX H-4
JOINT MASTER OF SOCIAL WORK PROGRAM

AGENCY REQUEST FOR MASTER OF SOCIAL WORK FIELD PLAC EMENT

The information provided in this form will be ustlassigned field students to placement agendies.
complete and specific description of your agengytsgrams and clientele served will enable the @Eagr
to better match students and placement opportanitiée appreciate your taking the time to provids t
essential information. The form should be signgthle agency director and the MSW Internship
Coordinator/Contact Person. Please type if passibl

Name of Agency:
Name of Department/Unit/Program:
Address;

Phone;: Fax:

Name and Title of Executive:

MSW Internship Coordinator/Contact Person:
Phone; Fax:
E-Mail Address:

Number of MSW interns your agency will accept:

Foundation Year full-time students (spring semesteonly) —20_ - 20___ academic year:
Advanced Year full-time students —20__ - 20___cademic year:

Foundation Year part-time students (summer only) 20  -20__ academic year:
Advanced Year part-time students — 20 - 20 ademic year:

Check the practice area(s) which apply to your agay:

Mental Health Community Organization
Mental Retardation School Social Work
Medical/Health Substance Abuse/Addiction
Children and Youth Corrections
Family Services Public Welfare
Services to the Aged Other (specify):

Briefly describe the function and purpose of your gency. Include geographical area:

9
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Briefly describe potential student learning opportwities with individuals, families, and small
groups:

Briefly describe potential learning activities with organizations and community systems:

Please provide the following information about tlientele served by this agency.

Age Group of Clients Primary Intervention Unit
Infants (0-18 months) Individuals
Preschool Children Couples
Elementary School Children Families
Adolescents Groups
Young Adults (18-25) Organizations
Adults Communities
Elderly (over 65) Other (specify):

Client Race/Gender Client Income Status
White Females Low Income
Females of Color Urban Residents
White Males Rural Residents

Males of Color

What are the primary presenting problems of thentdi the student would serve?

Special requirements for students consideringabéncy:

Transportation needed for field:  All the time
Occasionally
Never

Agency compensates for agency-incurred travel:  Per mile reimbursement
Use of agency car
Other (specify):
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FIELD INSTRUCTOR PROFILE

All field instructors should meet the following criteria:

1. Have earned Master or higher degree in socidt @od have two years of post-MSW

experience.

arwd

Preferably five (5) years of post-MSW practigperience in social work.

One (1) year’s work experience in their curresgipon in the agency.
Experience in supervising workers/students.

Attend mandatory field instructor training relatto supervising MSW students.

Please provideompleteinformation about each field instructor to be gsed to a MSW intern:

1. Name

Position/Title

Education:
School where MSW earned

Phone

Year

Area of Concentration/Specialization

School where DSW/Ph.D. earned

Year

Area of Concentration/Specialization

Number of years of social work practice experience:

Number of years supervisory experience with: staff

2. Name

students

Position/Title

Education:
School where MSW earned

Phone

Year

Area of Concentration/Specialization

School where DSW/Ph.D. earned

Year

Area of Concentration/Specialization

Number of years of social work practice experience:

Number of years supervisory experience with: staff

students

Signature, Agency Director

Date

Signature, MSW Coordinator/Contact Person

Date

101



1. Name

Position/Title

Education:
School where MSW earned

Phone

Area of Concentration/Specialization

Year

School where DSW/Ph.D. earned

Area of Concentration/Specialization

Year

Number of years of social work practice experience:

Number of years supervisory experience with: staff  students

2. Name

Position/Title

Education:
School where MSW earned

Phone

Area of Concentration/Specialization

Year

School where DSW/Ph.D. earned

Area of Concentration/Specialization

Year

Number of years of social work practice experience:

Number of years supervisory experience with: staff  students

Signature, Agency Director

Date

Signature, MSW Coordinator/Contact Person

Date
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APPENDIX I-1

A&T’'s SEXUAL HARASSMENT POLICY

The policy of North Carolina Agricultural and Tetbtal State University is that all
employees and students, regardless of race, eelmion, sex or national origin, shall be free
from sexual harassment from any University empldagemnnection with any University
relationship or activity. No academic or persoraeisions shall be made on the basis of a
granting or denial of sexual favors. All employees students are guaranteed the right to work
and/or study in an environment free from sexuaassment.

Sexual harassmerg defined as deliberate, unsolicited and unwekosrbal, non-verbal
and/or physical conduct of a sexual nature or wa&tkual implications that has or may have
direct employment or academic consequences regtitbtm the acceptance or rejection of such
conduct.

Verbal, non-verbal or physical conduct of a sexuatiure constitutes sexual harassment
when:

(a) submission to such conduct is made, eithelicitkp or implicitly, a term or
condition of an individual’s employment, academistudent status; or

(b) submission to or rejection of such conductahyndividual is used as the basis for
employment, academic or other institutional decisiaffecting such individual;
or

(© such conduct has the purpose or effect ofagsmeably interfering with an
individual’s work performance, academic activit@sstudent experience or
creating an intimidating, hostile or offensive wimgx, academic or student life
environment [adapted from 29 CFR 1604.11(a)].
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APPENDIX I-2

UNCG’s SEXUAL HARASSMENT POLICY AND PROCEDURES

Approved by UNCG Board of Trustees
February 9, 1995.

l. Statement of Policy

Sexual harassment and discrimination are illegdlendanger the environment of
tolerance, civility, and mutual respect that mustvail if the University is to fulfill its
mission. The University of North Carolina at Grsleoro is committed to providing and
promoting an atmosphere in which employees catieeetiieir maximum potential in the
workplace and students can engage fully in thenlegrprocess. Toward this end, all
members of the University community must understaiatl sexual harassment, sexual
discrimination, and sexual exploitation of professil relationships violate the
University’s policy and will not be tolerated. Thimiversity will take every step to
resolve grievances promptly. Any act by the Ursitgis employees or students of
reprisal, interference, or any other form of retidin, whether direct or indirect, against a
student or employee for raising concerns coveretthisypolicy is also a violation of this
policy. Accordingly, members of the University comnity are prohibited from acts of
reprisal against individuals who bring complaintsace involved as witnesses in any
action connected with this policy.

A. Applicability

This policy applies to all applicants for employmhand admission to University
programs, officers and employees of the Universitygdents, and persons who
serve the University as its agents and are unaecdhtrol of the University.
Specific adherence to this policy shall be madexgress term of every
contracted services agreement entered into by tineeksity.

B. Sexual Harassment — Definition
Two categories of sexual harassment are recognized
1. Quid Pro Quo

Sexual harassment presented as a “bargain” fijuiduo). Unwelcome
sexual advances, requests for sexual favors, dad werbal and physical
conduct of a sexual nature by one in a superioitippgonstitutes
“bargained-for sexual harassment” when submissyoanother is made
either an explicit or implicit term or condition efnployment or of
academic standing. In this case apparent con$éimé submitting party is
less relevant than the extent to which the sexoradiact is unwelcome.
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As defined here, “bargained-for sexual harassmemitthally arises in the
context of an authority relationship. This relagbip may be direct, as in
the case of a supervisor and subordinate or teactiestudent, or it may
be indirect when the harasser has the power totdtbers who have
authority over the victim.

2. Environmental Sexual Harassment

Unwelcome sexual advances, requests for sexualdaand other verbal
and physical conduct of a sexual nature constigrigironmental sexual
harassment” when such conduct has the purposéeat ef creating an
intimidating, hostile, or offensive environment whiunreasonably
interferes with another’s work, academic perforngame privacy.
Environmental harassment can inflict emotional psgtchological harm
on individuals and can make relationships and thekwr study
environment unpleasant, threatening, and unprogeictiowever, there is
no requirement that evidence of actual emotiongisychological harm be
shown in order for environmental sexual harassrteebé found to have
occurred.

In determining whether alleged conduct constgstexual harassment as
defined in this policy, the record as a whole w#l considered as well as
the context in which the conduct occurred. “Ennim@ntal sexual
harassment” normally arises from a repeated anchpe course of
conduct whereas “bargained-for sexual harassmamtbe based on a
single act.

Facts will be judged on the basis of what is oeable to persons of
ordinary sensitivity and not on the particular gpility of an
individual, unless that susceptibility is knowntbe alleged harasser.

See Policies for Students, 1996-97, pp. 28-32.
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APPENDIX I-3

A&T’'s ACADEMIC DISHONESTY POLICY

Academic dishonesty includes but is not limitedh® following:

(@)

(b)

()

(d)

(€)

Cheating, or knowingly assisting another stidle committing an act of cheating
or other academic dishonesty.

Plagiarism (unauthorized use of another péssoork or ideas as one’s own),
which includes but is not necessarily limited tbmsitting examinations, theses,
reports, drawings, laboratory notes or other maleas one’s own work when
such work has been prepared by another persormp@dcirom another person.

Unauthorized possession of examinations arveslibrary materials, destruction
or hiding of source materials, library materialdaiyoratory materials or
experiments of any other similar actions.

Unauthorized changing of grades or markinguor@xamination or in an
instructor’s grade book, or such change of anyeradord.

Aiding or abetting in the infraction of anytbtie provisions anticipated under the
general standards of student conduct.

A student who has committed an act of academtwodissty has failed to meet a basic
requirement of satisfactory academic performarideus, academic dishonesty is not only a
basis for disciplinary action but may also affée evaluation of the student’s level of
performance. Any student who commits an act oflecac dishonesty is subject to disciplinary
action. The procedures for disciplinary actionl Wwé in accordance with the rules and
regulations of the University governing academscitline.
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APPENDIX I-4

UNCG’s ACADEMIC HONOR POLICY

Responsibilities

The University is a community of scholars whosenbers must hold themselves
responsible to the highest standards in the puo$kimowledge, criticism, and
understanding. If knowledge is to be gained amgp@ry evaluated, it must be pursued
under conditions free from dishonesty. Deceit aigtepresentations are incompatible
with the fundamental activity of this academic igion and shall not be tolerated.

In order to promote the growth and disseminatibknowledge, all members of the
University community have special responsibilitieglo justice to their subject matter,
acknowledge the use of the work of others, and fwarall materials that are available for
common and public use, such as those in librdaésyratories, and art galleries.

The University values excellence, but can do d¢ imnan atmosphere of trust and only
when each of its members is committed to a lifetbfcal integrity. Therefore, it is the
responsibility of every member of the Universitynwounity to obey and to support the
enforcement of this policy.

Violations

The following acts are considered violations @& Honor Policy and are regarded as
typical, but not exclusive, examples of the kinflads which constitute breaches of the
Policy:

» Cheating on an examination, test, quiz, laborataok, report, theme, or any
other work submitted by a student to fulfill coursguirements. Cheating
includes unauthorized copying from the work of &eotstudent, using notes
or other materials not authorized during an exati@nagiving or receiving
information or assistance on work when it is exped¢hat a student will do
his/her own work, or engaging in any similar acittholates the concept of
academic integrity.

* Plagiarism on any paper, report, or other work dtteohto fulfill course
requirements. Plagiarism is defined as presemisngne’s own that work
which is, in whole or in part, the work of anotlp&rson or persons without
giving proper credit to the appropriate sourceisTincludes submitting work
done by another, whether a commercial or non-cortialegnterprise, as
one’s own work.

» Falsifying data, research, or reports so that eitie process or the product is
shown to be different from what actually occurréthis violation includes
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falsely reporting having met responsibilities deatlance or participation in
practicum, internship, or other types of fieldweskperience.

» Submitting work to meet the requirements of onesewhen it was done in
whole or in part to meet the requirements of anotberse. Exceptions to

this provision must be given prior approval by ih&ructor to whom the
work is to be submitted.

» Utilizing University materials or resources in sweays that they are damages
or made inaccessible by unauthorized means to otess.

Student and Faculty Obligations

Students are responsible for becoming familiahwhe Honor Policy in all its aspects
and for indicating their knowledge and acceptarfdé@Honor Policy by signing the
honor pledge for all major work submitted. Studestiould recognize their
responsibility to uphold the Honor Policy and tpad apparent violations to the
appropriate persons.
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APPENDIX I-5

NONDISCRIMINATION POLICY AND INTEGRATION STATEMENT

North Carolina Agricultural and Technical State ubsity is committed to equality of
educational opportunity and does not discrimingegrest applicants, students, or employees
based on race, color, national origin, religiomdggr, age, or disability. Moreover, North
Carolina Agricultural and Technical State Universs open to people of all races and actively
seeks to promote racial integration by recruitind anrolling a larger number of white students.

North Carolina Agricultural and Technical Stateikémsity supports the protections
available to members of its community under alll@aple Federal laws, including Titles VI and
VII of the Civil Rights Act of 1964, Title IX of t Education Amendments of 1972, Sections
799A and 845 of the Public Health Service Act, Hugial Pay and Age Discrimination Acts, the
Rehabilitation Act of 1973, and Executive Order 482
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APPENDIX I-6

DISCRIMINATORY CONDUCT
(Approved by the Chancellor, April 27, 1990)

The University’s educational and employment praadiare consistent with Section 103
of The Code of the University of North Caroljvehich states as follows:

Admission to, employment by, and promotion in Thaugrsity of North Carolina and
all of its constituent institutions shall be on thesis on merit, and there shall be no
discrimination on the basis of race, color, creetigion, sex, or national origin.

In addition, the University complies with North ©ana General Statute 126-16 and 126-17,
Title VIl of the Civil Rights Act of 1964, as ameed, the Civil Rights Restoration Act of 1988,
Title IX of the Education Amendments of 1972, anldeo federal and state laws relating to
discrimination in educational programs and emplayinén addition, the University complies
with provisions of state and federal law that reginat reasonable accommodation be made for
known qualified handicapped persons. In accord ®itecutive Order 11236, the University

has in place an Affirmative Action Plan that states University’'s commitment to the concept
and practice of equal employment opportunity fbpatsons regardless of race, color, national
origin, creed, religion, sex, age, handicappingdtoon, or political affiliation.

Statement of Nondiscrimination on the Basis of Sexal Orientation

The University of North Carolina at Greensboroarelg discrimination on the basis of
sexual orientation to be inconsistent with its gafgbroviding an atmosphere in which students,
faculty, and staff may learn, work and live. Theikérsity of North Carolina at Greensboro
values the benefits of cultural diversity and plesl¢p students, prospective students, faculty,
staff, and the public that it will defend pluralismthe academic community and welcomes all
men and women of good will without regard to se>aréntation.

Students who believe they have been treated yntairthe basis of sexual orientation

should contact the Associate Vice Chancellor faid8ht Affairs at 334-5513. Staff, faculty, or
members of the public may contact the UNCG AA/EEffcer at 334-5009.
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APPENDIX J-1

GUIDELINES FOR FIELD INSTRUCTORS

Orientation to Agency

A.

B.

Introduction to agency personnel.

Discussion of personnel practices, includinficefhours, personal conduct,
confidentiality, appropriate dress, and office gauares and routines.

Discussion of the organization and structurthefagency. An organizational
chart that gives the various departments and posiis well as sources of
funding of the agency is helpful.

The philosophy and objectives of the agencykhbe discussed with the student.

Community resources: Student should be madesof the network of
community resources, particularly the communitytgses that are related to the
agency in which the student is placed.

Reading materials: The agency field instrustayuld provide the student
assigned reading that relates to the agency. shasld include agency manual
material, case records, and any other particufarnmation specifically related to
the agency. (Note: Assignment of reading to ififié is not recommended.)

Field Instructor/Student Relationship

A.

Planning for the student’s arrival is extremehportant. A knowledge of the
student’s background and particularly of the sti’devbjectives is helpful in
making the preliminary plans. A student profilgrevided to the agency.
Agency should feel free to ask the student for @altil information at the initial
interview and throughout the semester. In planning important that the
student have some specific assignment the firskwéplacement and that the
assignments be increased within the second orweek. The student should
have completed the learning agreement by the fauettk and should be ready to
work with situations to develop specific practigdls, such as interviewing, data
collection, and assessment skills.

Contracting: Upon beginning field placemehg students and field instructors
begin to plan the field experience. The Learnimgi€act and Goals for Student
Learning develop from this planning. In the coatrshe specific learning
objectives of the individual students are stated, the suggested task
assignments to accomplish these objectives armesitl The learning agreement
should include the student’s responsibilities teraxy and compliance with the
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university and agency regulations. The learningagent should also identify
the procedure for evaluation.

Individual Conferences: Supervision is an int@at part of the field placement.
Through supervision, the student and field instuptan, organize, review and
evaluate the field experience. The field instrustwould have conferences with
the student weekly. The field instructor shoukbahelp the student as he/she
guestions some of his/her attitudes toward the lpagph whom he/she is
working. Both the field instructor and the studarg expected to participate
actively in the supervisory conference. The studbéould develop an agenda
that is submitted to the supervisor prior to thefecence and should take
responsibility of planning of the issues to be dgsed in the conference.

Il Field Learning Experiences

A.

Students will approach field experience withioas levels of intellectual ability
and personal maturity; therefore, work assignmshtaild be selected on the
basis of students’ individual needs and abilitiesich student should be given
increasing responsibility and be encouraged to wad&pendently as the
semester progresses.

Students should be engaged in providing ageanyices. Their experiences
should include assessments, formulation of goal$ assisting clients in
following through with goals. Students should dastoate skills by completing
tasks appropriate to the settings. These maydechuriting social histories,
assisting individuals and families to utilize conmity resources, intervening in
interpersonal relationships when problems arisgamizing and conducting
groups, or conducting research.

Each student should have a responsibility fitreaing to agency regulations and
schedules. This should include keeping the recoetter writing, and completing
the forms that are appropriate for the agency. dwbt should students perform
within the agency but, they should be encouragedtémd conferences and
workshops, and participate in professional meetings
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APPENDIX J-2

SUGGESTED LEARNING ACTIVITIES

The following list of experiences serve as suggestior field instructors to assign student
interns and are found to be appropriate learninmpdpnities for students in accomplishing the
objectives of the learning agreement.

1.

10.

11.

12.

13.

14.

15.

Read about the psychodynamics of human behagecific casework skills,
organizational theory, presenting problems of ¢fieserved by the field placement
setting, or other related subjects.

Read old case records or agency reports.

Observe the field instructor or others condgctin interview.

Listen to a tape-recorded interview or lecturgvatch an audiovisual presentation.
Attend a meeting and take notes for supervid@gussion.

Attend interdisciplinary conferences and cags@ntations as an observer or participant.
Sit quietly in an intake or waiting room area aiserve the atmosphere, conversation,
and behaviors of persons entering the service efglisystem as well as of those who
serve them.

Take a walk through a specific kind of neighlzmth.

Visit other agencies and service delivery systenthe local community.

Attend a court hearing pertaining to mental petancy and guardianship, a client’s
criminal activity, a divorce proceeding, or a clisreffort to obtain custody of minor
children.

Have the student go through the service dglisgstem as if he/she were a client.

Attend professional workshops, seminars, actdites in the community using field
placement time.

Co-lead a group.
Conduct interviews with clients and provideedircounseling services.

Make home visits.
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16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

Write a diagnostic summary on a specific casig the Analytical Thinking Model.
Do role-playing with the field instructor omhetrs to try out new skills and techniques.
Carry a full-sized caseload (or its equivaléot)a limited time.

Participate in group or peer supervision.

Participate with field instructor in developiagd writing up the learning agreement.
Participate in orienting new students or dtathe agency.

Keep a daily log of experiences in field anactens to them.

Keep statistical reports as required of regaggancy staff.

Answer the phone and act as receptionist f@raédays to get a feel for the role of these
staff members and the demands placed upon theyagenc

Interview upper-level administrators and sugems to acquire specific information
about the program and their roles.

Interview individuals who have received sersilem the program to assess their
responses to the experience.

Serve as a member or observer of the systesmisrpview, quality control, or audit
process.

Assist in writing the program’s policy and pedare manual.
Write a report for the administrator of the gnaom.

Join and participate in local/national profesai organizations (e.g., NASW, NABSW,
Federation of Student Social Workers).

Participate (or assume a leadership role) @mamittee to plan a major workshop,
sponsored by the student’s field placement setting.

Help set up a computerized data bank systdeaan how to use an existing program.

Develop a bill (in cooperation with appropriateers) for presentation to a local, state, or
national lawmaking body and perhaps even be présdobby for its passage.

Plan, lead, and conduct a fund-raising activity

Set up and lead a group.
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36. Act as a consultant to an individual, a graupa program.
37. Process-record an individual interview, groepssons, committee meeting, supervisory
conference, telephone contact with a communitywes) or some other procedure.
38. Participate in a one-way mirror observatiothesias an observer or as the “subject.”
ADDITIONAL POLICY, PLANNING, AND ADMINISTRATION
LEARNING ACTIVITIES
Policy Formulation

1. Collect material or data through informatiorstructured means, and analyze and
organize the material in support of some pointiefwor to aid in a policy decision.

2. Analyze program operations data and preparetepo the analysis that reveals the
consequences of a specific law or regulation.

3. Assist in the design or organization of an infation system to collect program
information data.

4. Assist on the design or execution of an expariroe demonstration project to aid in
policy formation.

5. Analyze the consequences and feasibility oba@sed law or regulation.

6. Assist in public hearings of a proposed lawsgutation or prepare public information
releases which explain changes in policy or whidVvoaate a point of view.

7. Prepare administrative regulations that implentegislation.

8. Assist in the formulation of legislation.

Program Planning

1. Assist in collection and analysis of data to endkcisions about specific program
alternatives to deal with a defined problem.

2. For a service program, assist in the definibbservice units, preparation of budget and
determination of units costs, and plan for persbreguirements.

3. Participate in negotiations for establishmerd oew program or major modification of
existing programs.
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10.

11.

Assist in the preparation of a grant proposal.
Assist in the evaluation of program proposals.

Carry responsibility for a public informationggram to prepare the general public,
related professionals, client groups and otherrorgdéions for a new program.

Organize operations data from agencies in a aomtgnto show a pattern of service,
such as area services and kinds of clients seavetlanalyze the consequences of the
pattern of service for the community.

Administration and Management

Collect, organize and interpret administratie¢acthat clarify what an organization is
doing, the effect of its programs, and the chamjéts operations over time.

Evaluate the costs and effectiveness of speaifininistrative policies or procedures.
Assist in budget formulation and presentation.

Prepare a written regulation on a new or revashdinistration policy or procedure.
Plan and carry out sessions to instruct empkyeaew procedures or policies.

Assist in a community survey to analyze comnmyunéeds or opinions for service
planning.

Participate in inter-organizational planningstsias negotiating interagency agreements
or changes in procedure or policy; or compiling anesenting information and data to
effect changes in relationships between agencies.

Participate in meetings of bodies or groups @natorganized to assess, plan, and
advocate specific community services.

Assist in obtaining financial support for a coomity service.

Assist in the application of accounting andgpam evaluation techniques for the purpose
of more rational community decision-making in thle@ation of available resources.

Assist in the organization of a community isp@nse to a vote referendum on service

expansion or to prepare a community for a chandeerpattern of organization of
services among agencies.

116



APPENDIX J-3

SAFETY TIPS
WHAT CAN | DO?

Following is a reference list of everyday technigjém general safety.

1. Act assertive and confident. Look sure of yelirs

2. Don't look vulnerable.

3. Wear sensible clothing. This includes limites# wf jewelry.

4. Try to know where you are going.

5. Be careful about carrying a weapon (Mace, peppery) — it can be turned against you.
6. Carry a whistle or other noisemaker.

7. Always be aware of everything around you.

8. Trust your instincts.

9. Make sure someone knows where you are goingvaed you'll return. Sign out and in.

10.  Travel in teams when possible.

11. Carry your car keys in your hand.

12. Do not carry a purse.

13. Keep your arms free.

14. Don't give out information about yourself oruydamily.

15. Always lock the car when leaving.

16. Check the rear seat and under the car befareteging.

17. Keep doors locked and windows up while driving.

18. If someone bumps your car, do not stop. Dwve visible, lighted area.

19. Carry a map.
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20.

21.

22.

23.

Time your visits: arrive after 10 a.m.; leaefdrse 3 p.m.

Ask colleagues about unknown geographical aseasltural groups.

A cellular phone can be a useful safety toal,dan be tempting to thieves.

Let someone know when you are finished in igle for the day.

William Griffin
Brendan Associates, ILRS, Inc.

118



